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Abstract: Communication skills play an essential role in a person's life and positively affect his private and professional life and
his relationship with others, so a person cannot live alone in this life. In fact, communicate and communication is considered
successful only when both the sender and the recipient have understood the same information as a result of the communication
process. As for the failure in the communication process and the transfer of ideas and opinions, it causes the breakdown of
communications and creates barriers that stand in the way of goals, whether at the personal or professional level, and in this we
will shed light on the concept of communication skills and their importance in life, and the factors affecting the communication
process, the elements of communicatie, the communicate barriers and etiquette. Communicate
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communication, obstacles to the communication process, elements of communication
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