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Abstract: The purpose of this research is to develop and theoretically substantiate the technology for developing students' 

intercultural communication skills in the teaching and learning of English. Exploring the differences and similarities of cultures 

through language in the educational process, social, economic, political and cultural spheres of society, linking the cultures of the 

English peoples with the culture of the Uzbek people in the teaching of English , the importance of intercultural communication in 

the development of oral and written speech in the development of students' scientific potential, its application in all spheres and in-

depth study, analysis and practical application of scientific, social, political and cultural features. purpose. It has long been 

presumed that language and culture are seriously connected to each other and an important aspect of learning a foreign language 

is learning its culture. Also, the development of students’ intercultural communication competences is a debatable issue in foreign 

language education in Uzbekistan. In this article, to offer an answer to this issue by putting forward a relationship for developing 

students’ intercultural communication competences in English language teaching. First of all, the paper discusses the importance 

of culture for enhancing students’ intercultural communication competences in eastern etiquette teaching. Actually, the importance 

of culture has a great importance in using and improving intercultural communication. As we know, there have been different 

definitions of culture in the educational sphere. In one definition, it is the shared knowledge and schemes created by set of people 

for perceiving, interpreting, expressing, impressing, illustrating and responding to social realities around them. In another 

definition, culture includes a system of shared beliefs, values, traditions, rituals, identity, symbols, stereotypes, customs, behaviors 

and artifacts that members of a society use to interact with their world and one another. In its simplest sense, culture is the learned 

and shared behavior of a community of interacting human beings. This article discusses the significance of culture for improving 

students’ intercultural communication in teaching English language. 

Keywords: culture, communication, intercultural communication, a cultural phenomenon, cultural knowledge, cultural perception, 

communication techniques, mentality.  

I. INTRODUCTION 

English is a world language that is widespread throughout the world and is used in many countries. Historically, English is 

a Germanic language of the Indo-European family. English is the third most widely used language in the world (after Spanish and 

Chinese) and is the main language of the European Union. According to the use of English, several groups were studied in groups 

of three circles. Even today, these forms are still used in practice without losing their style. fully justified and divided into three 

circular groups. This division of language is called "inner circle" in Group 1, "outer circle" in Group 2, and "extended circle" in 

Group 3. The users in the inner circle group are indigenous English peoples. That is, English is used as a local language. The group 

includes the United States, Britain, Scotland, Northern Ireland, Australia and other British countries. Users in the outer circle group 

- these include users of English as a second language. Also, many countries such as India, Malaysia, Singapore use English as a 

second language. The last extended circle group includes users of English as a foreign language. The group includes Japan, China, 

Russia, Kazakhstan, Turkmenistan, Uzbekistan and others. 

Culture is not only a set of material and spiritual wealth created by the creative activity of these people, but also represents 

the level of development of society, that is, the sum of knowledge, criteria and values in society embodied in culture. In the study 

of culture, it is possible not to use objective laws, traditional notions of causality in events. A systematic approach to culture as a 

whole allows us to visualize the specific features of different areas of culture that interact with each other, rather than breaking 

them down into parts. A systematic approach allows the use of many research methods. It is precisely the systemic approach that 

allows people to understand the spheres of life as well, with a unique approach to culture. Among them are the spheres of culture, 

cultural institutions, which determine the system of culture by organizing the principles of social relations, communication, cultural 

patterns, with a clear structure and specific tasks. The term "culture" is expressed in various senses in the modern scientific 

literature. The terms "culture" and "culture" have the same meaning in the opinion of experts, and in Latin means "cultivation", 

"care". It was later used to mean "enlightened", "educated", "educated". The term "culture", which is widely used in Uzbek, means 

"cultural" in Arabic. According to the 1952 data of the American culturologists A. Kreber and K. Klakhon, the definition of a 
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cultural phenomenon is 164, while in recent literature this number is more than 400. There are many explanations in the description 

of a cultural phenomenon: the way of life of mankind, the full activity of social man, the environment created by man, the whole 

social organism, the set of material and spiritual values created by man, artificial nature, the product of human creativity, society in 

general, the moral condition of society, the quality of society, the sum of the system of conditional signs, norms and standards, and 

so on. Although the concept of culture in Western Europe gained its current meaning from the end of the 18
th

 century, it was not 

until the 20
th

 century that the social sciences and humanities became firmly entrenched in the categorical system. The need for 

generalizing concepts that help human society to organize information in a way that is unique in size and constantly changing has 

led to the spread of the concept of culture. In ancient Rome, the term “culture” was also used to mean “care for the spiritual 

improvement and purification of life”. The famous Roman philosopher and orator Cicero is also said to have used the term 

"spiritual culture." until the end of the eighteenth century, the term "culture" was used side by side with the concept of intellectual 

and moral culture in the peoples of Europe. It is clear that the concept of "culture" has not changed its essence from ancient times 

to the present day, despite the different interpretations. The scientific understanding of modern culture has come into being as a 

result of the understanding of the nature of spirituality, of spirituality, which has been created and continues to be created by 

mankind. It is arguable that intoxicants of choice runs the taste in culture as a way of life. In a simple, fast-paced society, people 

live in harmony with their culture. Traditions, beliefs, material and social forms of life were no different from it. Human society is 

constantly evolving and evolving. In different historical periods and in different cultures, people have different perceptions and 

perceptions of the world, and form their own imaginations and knowledge. Culture affects a person and shapes his psychological 

state, dominates his character and knowledge of the world. A person interacts with culture in the following areas: first, culture 

assimilates it as an object of influence; secondly, it operates in a specific cultural environment as a carrier and representative of 

cultural values; third, cultural creativity develops culture as a subject. Regarding the relationship between culture and the 

individual, its role in the life of the individual, it can be said that if nature develops on the basis of laws, the inner world of man, the 

formation of the inner nature can be organized on a purposeful, focused basis. will be one of the important tools for creating such 

an opportunity. One of the most important concepts in historical anthropology is mentality. “Mentality” refers to the fact that 

people belonging to this culture have a certain “set of mental tools” of a particular environment, or psychological devices. They 

enable man to independently accept and comprehend the natural and social existence of change. Modern cultural studies, 

depending on the application of the concept of "culture", studies as follows: a) Individual culture; b) group cultural-national, class, 

class, professional, family; c) the culture of a particular type of society limited by space and time; g) human culture. Just as the 

concept of culture is diverse in its application, so it has a different meaning in everyday life (common sense) and in science. We 

use phrases like "culture of behavior", "culture of labor", "culture of behavior" and we are used to them. In everyday life, it has 

become customary to explore culture as a concept of evaluating reality and to explore and explain it with the characteristics of an 

individual, such as knowledge, politeness, neatness, composure. There is a lot of talk these days about "production culture", 

"service culture", "recreation culture" and so on. By these terms, culture means the effective functioning of social institutions. 

Cultural perceptions are sometimes thought to be related to urban lifestyles, frequent visits to cinemas, theaters and libraries, and 

intercultural communication. Culture is different from nature, it is passed down from generation to generation through traditions, 

symbols, direct imitation and practical learning. Culture is assimilated by the individual in the process of social formation. The 

scientific understanding of culture differs from ordinary consciousness as follows. First, it is very broad and covers all forms of 

human activity, all forms of social life. Second, science is limited to descriptive descriptions, as opposed to the emphasis on 

features that embellish emotionally in everyday life. In the ordinary mind, the understanding of culture is unique in that it depends 

on the participation of the community. Culture cannot be indifferent to realities. In this case, culture is interpreted as a combination 

of material and spiritual values created by mankind. Culture does not exist outside of human activity. Evaluation is a natural and 

necessary condition for analyzing reality in terms of value. Culture, no matter what it is, has a certain dimension. The concept of 

culture stands alongside such categories as development, humanity. 

II. METHODOLOGY 

Now we can discuss the Methodology of using culture in English Language teaching to enhance students’ intercultural 

communicative competence at English class. As it was given above there are various elements of culture that can be based on 

improving intercultural awareness. In this part we are going to illustrate some ways of how to use it in English Foreign Language 

classes. The two basic methods are the most appropriate in our research to analyse and show student’s intercultultural awareness. 

The questionnaire and Interviews are used in order to illustrate cultural skill of students and also to examine how students from 

different backgrounds perceive, think and practice different aspects of foreign language culture. Concerning the need to investigate 

culture and culture teaching in different context of foreign language teaching, this study offers an original aim by comparing and 

contrasting students of different educational backgrounds rather than cultural backgrounds to answer the following research 

questions. Now we talk about this question. 
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1. What do students who want to improve intercultural communicative competence think about the role of culture in learning 

and teaching an intercultural communication?  

 

Participants 

The participants of the study were 60 students teaching English as a foreign language to adult students registered at the university 

context. They come from various educational fields related to English. For the purposes of the study, the participants were divided 

as EFL students and non- EFL students. 30 non-EFL and 30 EFL students participated in the study. However, in their classification 

only their BA degrees were taken into account. Participants have ranging years of studying and learning experience varying from 

two to four years. In order to get information on students’ perceptions and thoughts about the role of culture in teaching and 

learning an intercultural communication, a questionnaire was designed and follow-up interviews were implemented. 

  

The Questionnaire 

The questionnaire used in the study is connected with one part, that is based on focusing on different aspects of teaching culture in 

the foreign language classroom. This part consists of statements in which participants were asked to state their ideas on the role of 

culture in the learning and teaching a foreign language. Then, 15 students who did not take part in the actual study were consulted 

for the clarity and actuality of the items.  

 

The Interviews 

In order to clarify and explain students’ perceptions, thoughts, interpretations, ideas, viewpoints and beliefs about teaching and 

integrating culture in the foreign language classroom, semi-structured interviews were held with total of 10 participants following 

the completion of the questionnaire. Five of the participants in the interviews were EFL students and five were non-EFL students. 

 

III. RESULTS 

Students’ opinions on the role of culture in learning intercultural competence. 

To investigate what students think about the role of culture in learning and teaching an intercultural communication, 15 questions 

were asked to both EFL and non-EFL students. Descriptive results 

and t-values gained as a result of t-test are presented in Table 1 below. 

Table 1. Results related to students’ opinions about the role of culture in teaching English language to improve students’ 

intercultural competence.  

 

 

Items of the Questionnaire 

 EFL Non EFL  

 

  

 N % N % t-value 

Q1. In a FL classroom, teaching culture is 

as important as 

teaching the FL.  

Agree 

Undecided 

Disagree  

23 

5 

2 

77 

17 

7   

28 

2 

-  

93 

7 

-  

1.973 

Q2. It is impossible to teach the foreign 

language and the 

foreign culture in an integrated way.  

Agree 

Undecided 

Disagree 

5 

5 

20 

17 

17 

67 

8 

2 

20 

27 

7 

67 

0.462 

Q3. The more students know about the 

foreign culture, the 

more tolerant they are.  

Agree 

Undecided 

Disagree 

22 

7 

1 

73 

23 

3 

26 

3 

1 

87 

10 

3 

1.034 

Q4. When speakers of different languages 

meet, misunderstandings arise equally 

often from linguistic as from cultural 

differences.  

Agree 

Undecided 

Disagree 

24 

4 

2 

80 

13 

7 

23 

6 

1 

77 

20 

3 

 

0.000 

 

Q5. Foreign language teaching should 

enhance students' understanding of their 

own cultural identity. 

 

 

Agree 

Undecided 

 

 

18 

9 

 

 

60 

30 

 

 

24 

4 

 

 

80 

13 

 

 

1.424 
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Disagree 3 10 2 7 

 

Q6. The cultural dimension in foreign 

language classes 

should be expanded.   

Agree 

Undecided 

Disagree 

19 

6 

5 

63 

20 

17 

23 

7 

- 

77 

23 

- 

1.852 

 

Q7. European and global identities of the 

student/ citizen 

should be fostered in foreign language/ 

culture classes.  

Agree 

Undecided 

Disagree 

15 

14 

1 

50 

47 

3 

14 

15 

1 

47 

50 

3 

-0.227 

 

Q8. All the English-speaking countries’ 

cultures are 

equally valid to be presented in an English 

syllabus.  

Agree 

Undecided 

Disagree 

12 

10 

8 

40 

33 

27 

8 

16 

6 

27 

53 

20 

-0.341 

 

Q9. The study of culture in language 

classes can hinder 

progress in linguistic accuracy.  

Agree 

Undecided 

Disagree 

3 

8 

19 

10 

27 

63 

2 

7 

21 

7 

23 

70 

-0.597 

 

Q10. Learning about a foreign culture can 

change the 

student’s attitude towards her/ his own 

culture.  

Agree 

Undecided 

Disagree 

14 

8 

8 

47 

27 

27 

21 

5 

4 

70 

17 

13 

1.798 

 

Q11. An emphasis on the study of foreign 

cultures can 

contribute to the student’s loss of cultural 

identity.  

Agree 

Undecided 

Disagree  

8 

7 

15 

27 

23 

50 

5 

7 

18 

17 

23 

60 

-0.948 

Q12. The most important goal in learning 

about a foreign 

culture is to enhance a critical attitude 

towards both target 

and native cultures. 

Agree 

Undecided 

Disagree  

15 

4 

11 

50 

13 

37 

20 

8 

2 

67 

27 

7 

2.273 

Q13. The development of cultural 

awareness should be 

kept only for the most advanced levels. 

Agree 

Undecided 

Disagree 

6 

3 

21 

20 

10 

70 

4 

7 

19 

13 

23 

63 

0.000 

Q14. Teaching culture motivates students.  Agree 

Undecided 

Disagree 

20 

9 

1 

67 

30 

3 

21 

8 

1 

70 

27 

3 

0.234 

Q15. Combining language and culture 

helps learners to 

improve their language skills.  

Agree 

Undecided 

Disagree  

23 

7 

- 

77 

23 

- 

22 

7 

1 

73 

23 

3 

-0.532 

 

As can be seen Table 1, there is generally no statistically significant differences between the EFL and non-EFL students in 

terms of their opinions about the role of culture in learning and teaching a foreign language. A closer examination of Table 1 shows 

that 77% of the EFL students and 93% of the non- EFL students think the role of the culture is as important as teaching the foreign 

language. Similarly, both groups agree (73% for EFL students, 87% for non- EFL students) with the idea that the more students 

know about the foreign culture, the more tolerant they are. However, both groups disagree (67% for both EFL and non-EFL 

students), with the idea that it is impossible to teach the foreign language and the foreign culture in an integrated way. Hence, most 

of the students think a foreign language and its culture can be taught together in a foreign language classroom. 

When the t-values in Table 1 are taken into account, the only statistically significant difference between the EFL and non-

EFL students is on defining the most important goal in learning about a culture for the development of critical awareness. A 

possible explanation of this difference may be the differences in the educational backgrounds of the two groups of students as non- 

EFL ones took more courses which demanded critical thinking and awareness compared to the EFL students. Since they are used to 
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approach topics more critically, they may think the most important goal while learning about a foreign culture is to improve critical 

awareness. A high percentage of the participants (70% for EFL students, 63% for non- EFL students) disagrees with the idea that 

the development of cultural awareness should be kept only for the most advanced levels. This does not conform to the general idea 

expressed by different students in the literature. 

A high percentage of the participants agrees (80% for EFL students, 77% for non- EFL students) that misunderstandings arise 

equally often from linguistic and from cultural differences. Furthermore, 60% of the EFL students and 80% of the non-EFL 

students think that foreign language teaching should develop students’ understanding of their own cultural identity. This brings 

forward the idea of culturally reactive student who takes the cultural identities of the students in the classroom into account. The 

idea of enlarging cultural proportions in foreign language classes has accepted agreement from both groups with high percentage 

(63% for ELT graduates, 77% for non-ELT graduates). Both groups of participants generally stayed undecided (47% for ELT 

graduates, 50% for non-ELT graduates) about encouraging European and global identities of students in foreign language classes. 

Fifty three of non-EFL students are undecided about such representation of the cultures of all English speaking countries. All 

groups of participants disagree (63% for EFL students, 70% for non- EFL students) with the idea that the study of culture in 

language classes can hinder progress in linguistic accuracy. That is, for both of them, culture is not a barrier for development in 

language. As for the influence of culture over changing students’ attitudes towards his/her own culture, 70% of the non- EFL 

students agree with this idea whereas agreement is only 47% for EFL students. One possible explanation of this difference may be 

attributed to the educational and pedagogical variation between both groups since their beliefs may highly be influenced by the 

training and investigating they received during their undergraduate studies. Both groups generally disagree (50% for EFL students, 

60% for non- EFL students) with the idea that emphasizing the study of foreign language culture may cause students lose their 

cultural identity. What is more, 50% of the EFL students and 67% of the non- EFL students think that the most important goal in 

learning about a foreign culture is to improve a critical attitude towards both target and local cultures. When the t-values in Table 1 

are taken into account, the only statistically important difference between two groups is on defining the most essential aim in 

learning about a culture for the development of critical awareness. Since they are used to approach topics more critically, they may 

think the most important goal while learning about a foreign culture is to develop critical awareness. A high percentage of the 

participants (70% for EFL students, 63% for non-EFL students) disagrees with the idea that the development of cultural awareness 

should be kept only for the most advanced levels. This does not agree to the general idea expressed by different students. 

Accordingly, students may have a tendency to integrate culture in advanced courses since they think that these learners may hold 

cultural themes and topics with more ease due to their competence in the target language. However, the students in this study think 

that culture teaching is not only kept for advanced levels, but students from other capacity levels should also be given chances to be 

revealed to culture. The inspirational power of culture is accepted by both groups of participants (67% for EFL students, 70% for 

non- EFL students) and both groups of participants think joining language and culture helps learners to improve their language 

skills (77% for EFL students, 73% for non- EFL students).  

 

IV. DISCUSSIONS 

The main subject of communication is the study of communication culture, communication techniques, communication ethics. 

People need to communicate with each other in the process of activity. Interaction, of course, is the most important element in the 

formation of a human society. The dictionary of psychology defines the concept of communication in two ways: 1. Communication 

is the process of establishing and developing communication required by the need for collaborative activity; 2. Interaction of the 

subject through the system of communication signs. Communication is a multifaceted process of developing connections between 

people that stem from the need for collaboration. Communication involves the exchange of information between co-operators. This 

takes into account the communicative aspect of the relationship. The concept of communication should be distinguished from 

communication. Communication refers to the exchange of information between systems of living and dead nature. The exchange of 

signals between animals, human contact with technical means is all communication. Communication, on the other hand, can only 

take place between people. It is in the process of communicating and interacting with others that the human child becomes a 

person, acquiring social experience and culture. People resort to awalo language when entering into a relationship. Another aspect 

of communication is the interaction of the interlocutors in the process of speech, communicating not only with words but also with 

actions. The next aspect of the relationship is that the interlocutors can understand each other. For example, before we 

communicate with a person, we treat him with respect or disrespect. Thus, in the process of communication, communicative 

(information), interactive (interaction) and perceptual (interaction) perception takes place. The communicative side of 

communication is the exchange of information between the participants, the interactive side is the interaction of the participants, 

and the perceptual side is the way the participants understand and know each other in the process of communication. 

Communication is the main form of interpersonal relationships, through which people interact with each other spiritually, exchange 

information, interact with each other, feel and understand each other. Therefore, communication as a socio-psychological 

phenomenon occurs in all spheres of social life, as a need for material, spiritual, cultural, emotional, motivational aspects of 
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cooperation. At the same time, one of the main tasks of the research is to develop a system of intercultural communication 

competence, generalizing culture, language and communication, deeply studying the specific features of the cultures of many 

peoples reflected in the social, political, economic and cultural spheres of society. 

The essence and scope of this topic is so wide, especially in the era of globalization, the importance of intercultural 

dialogue is very important. In the novelty of this work, this study combines English and Uzbek cultures in an interconnected social, 

political, economic and cultural spheres, analyzing them scientifically, practically and theoretically, as well as in all spheres of 

society. The source of the information is wide, clear and mainly to increase cultural knowledge and the role of intercultural 

communication in all spheres of society and in the whole world, as well as in the process of globalization and intercultural 

communication. information on how to communicate in a leading way. These studies can be a comprehensive resource for all 

learners, especially those interested in learning cultural knowledge in the process of learning English and developing intercultural 

communication skills based on the spoken language, culture and all-encompassing topics of different cultures. 

V. CONCLUSION 

  In conclusion, intercultural dialogue is leading in the current era of globalization, especially in all spheres of society, with 

its important indicators. Just as every field in society has its own sphere of communication, so in the process of teaching English, 

the proper use of communication, that is, communication in English, is important in oral and written communication. Because 

every word in a language has its own lexical meaning, they are expressed differently depending on place, time, space, direction and 

methods. In this context, there are different ways, principles, tools, directions and approaches to developing intercultural 

communication competence. For example, through education, art, literature, sports, and other areas that are part of culture, it is 

possible to develop intercultural communication competence in students' minds, both orally and in writing. It was at this point that 

I chose culture as the primary structural tool. Because culture is a very broad concept, it includes a number of areas, industries, 

programs, and all areas of society. 

This article can be based on how students from different educational backgrounds, experiences, opinions and context deal 

with different aspects of the target culture and what values they allocate to the target culture as part of the foreign language study. 

The findings of the study have showed that both groups of students are generally aware of the importance of teaching and 

integrating culture in the foreign language classroom. Also, in teaching English language, teachers’ basic purpose to teach culture 

is to develop fairness, honesty, patience, charity and tolerance towards the target culture. They believe that giving, teaching and 

familiarizing students with the daily lives of the target culture may cover the way to an understanding of the target culture and its 

traditions, identities, rituals, customs, stereotypes, perception, life styles, values and norms. Such comprehension is also seen as a 

way to permit students to explore the varieties of their own culture and the diversity within their culture. This attitude is in 

accordance with what culturally responsive teachers do in the classroom. They use the culture as a tool to highlight the differences 

and similarities among different cultures and the speakers of these cultures. All teachers have knowledge about the aspects of the 

target culture to some extent, but how they deal with the target culture is influenced highly by the curricular considerations and 

limitations. One suggestion that can be taken from this finding is that teachers should be given more chances to concern with the 

target culture considerably in their own classes. If they are more flexible in integrating culture, the students may improve more in 

terms of the exposure to the target culture.  

It is clear that teacher has an important role to conduct the students learn and understand how people in the target culture 

act, behave, and communicate. Special attention should be paid to how to teach culture (Schulz and Ganz, 2010). In this respect, 

providing various materials related to the target culture would be very helpful for them to become more successful learners who 

talk with the people from the target culture uninhibitedly. Different activities and tasks can be designed to identify students to the 

target culture and existing course books can be enriched with more cultural and crosscultural themes (Dai, 2011). [16] What is 

more, the findings of the study pinpoints that culture should not be treated as a separate entity on its own, but as part of language 

learning experience. If students do not know and be revealed to the target culture, they may have difficulties in their relations with 

people from other cultures, and as Ekşi (2009) puts forward they may not develop a critical attitude towards their own and other 

cultures. [17] According to Heuser (2012), students’ comprehension of other cultures can be expanded as well as their awareness of 

their own culture by using specific techniques such as ethnographic interviews. Hence, inclusion of different tasks and techniques 

into the in-class and out of the class lives of the students can be helpful and fruitful to encourage awareness on culture. [20] 

As a consequence, in today’s developing and globalized world, students need to become more competent in building 

relations with people from other cultures. As Fyrstenberg (2010) pinpoints, our goal as teachers is to help building intercultural 

competence along with the linguistic and communicative competence as well. Hence, the language class can become the cradle of 

teaching culture and intercultural communicative competence our students need. [18] The teachers in this study are based on the 

changes and challenges of the contemporary language classrooms and do their best to prepare their students to become globalized 

citizens. One question that needs to be asked at this point is whether we should insist on teaching standard idealized 
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British/American culture by ignoring the cultural diversity where the target language is spoken around the World. That is, teachers 

should also consider taking local and multicultural identities into account while considering the place of culture in language 

teaching (Alptekin and Tatar, 2011). [2]   

In order to shed more light on the issues, further studies are demanded to check and examine the actual cultural teaching 

activities foreign language teachers practice in their classrooms through observations. Besides, students’ perceptions need to be 

taken into account to better understand what they think about culture in foreign language learning, how prepared they feel for the 

increasing challenges of the globalized world and their awareness of intercultural communication. Studies that focus on comparing 

the teachers’ and students’ perceptions on culture would also provide valuable understanding into how culture and culture teaching 

should be handled in the foreign language classroom to advance the most helpful for the students. 
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