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Abstract: The physical, social, and economic aspects affect the quality of life in urban neighborhoods. Housing satisfaction is 

often used to evaluate residents' perceptions and felling for their housing units and the environment (Ogu, 2002). It is recognized 

as an essential component of the individual quality of life. The main part of people's lives is spent in their residential 

neighborhoods. Therefore, neighborhood attributes have a significant impact on peoples’ quality of life. It is essential to improve 

neighborhood satisfaction and residents' quality of life in the residential environment. Thus, this study is aimed to present a 

literature review on housing satisfaction and neighborhood attributes (physical, social, and economic). In order to find the 

relevant data, a number of literature sources have been conducted to identify previous publications and studies. This is to provide 

insight into the relationship between housing satisfaction and neighborhood environments, in which physical, social, and 

economic attributes should be taken into account in residential envivornment. It highlights the interdisciplinary dimensions of 

housing and neighborhood satisfaction and provides useful suggestions for future studies. 
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Introduction  

Residential and neighborhood satisfaction is a significant indicator of housing quality and conditions that influences individuals' 

quality of life (Kellekc & Beroz, 2006; Adianse, 2007; Dimuna, 2017). Hosing satisfaction refers to the degree of contentment 

experienced by an individual or family with regard to the current housing situation (McCray & Day, 1977; Djebarni & AlAbed, 

2000). In order to enhance the quality of life, promote greater community participation and social integration of the population, it 

is necessary to provide adequate, quality housing and well organized urban service. Gbakeji (2014) has stated that in order to 

satisfy residents, a residential environment must represent desirable aspects of the wider social system, since how much residential 

needs while reflecting and maintaining ones’ status. 

The concept of housing satisfaction has been studied by many researchers (Awotona, 1990; Bruine & Cook, 1997; Morris & 

Winter, 1978). Varady and Preiser (1998), defined that housing satisfaction as the existing residential the perceived gap between 

the respondents' needs and aspirations of the current residential context. It has been used as a key predictor of an individual's 

perception of general "quality of life" (Djebarni & Al-Abed, 2000). It is often employed to evaluate residents' perceptions and 

felling for their housing units and the environment (Ogu, 2002). Studies on residential satisfaction have examined many attributes 

such as the dwelling unit, neighborhoods, environment, and end-users’ characteristics that affect residential satisfaction (Lu,1999). 

In their study, Sedaghatnia et al., (2013) have seen that a significant part of peoples’ lives is spent in their residential 

neighborhoods, and thus neighborhood attributes have a significant impact on peoples’ quality of life in a residential setting. 

Further, Cramm et al. (2012) added that individual and neighborhood physical, social, and economic attributes had influenced 

people's quality of life.This review provides insight into the relationship between housing satisfaction and neighborhood 

environments and justifies neighborhood environments' relevant attributes. Therefore, this study aims to review residential 

satisfaction and neighborhood environments. The first is to discuss definitions and theories of residential satisfaction. The second 

is to determine the attributes of the neighborhood that influence housing satisfaction. 

Methodology  

This study aims to present literature reviews and published studies on residential satisfaction and neighborhood environments in 

residential settings. In order to find the relevant secondary data, a number of literature sources have been conducted to identify 

previous publications and studies. Most of the literature chosen for this review is from interdisciplinary perspectives such as 

Architectural, Sociology, Psychology, and Economic. This is to provide insight into the relationship between housing satisfaction 

and neighborhood environments and thus justify the neighborhood's relevant attributes such as physical, social, and economic 

attributes that should be taken into account in which residential housing development. 

The Literature Review  

The Definitions and Theories of Residential Satisfaction  
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The residents' satisfaction is defined as how end users' current residential situations meet and accomplish their desired prospect 

and aspiration (Salleh, 2008). Satisfaction with housing situations indicates a lack of complaints and the extent of a match between 

the actual and desired situation. In contrast, a mismatch between current housing and desired condition could lead to dissatisfaction 

(Mohit, et al., 2010). Further, it is viewed as a subjective assessment of product and service performance in meeting customers' 

needs, expectations, and aspirations (Parker & Mathews, 2001).  

Housing satisfaction is defined as the relative contentment that experienced households concerning their housing situation, how it 

meets their needs, and whether it requires a whole to further their aspirations (Huang & Du, 2015; Tech-Hong, 2012). It is a whole 

series of factors related to occupant dwelling, dwelling area facilities related to the dwelling unit's neighborhood, and location 

(Mohit & Azim, 2012). Housing satisfaction is influenced by a wide variety of objective and subjectively perceived conditions 

(Theodori, 2001). It is influenced not only by the engineering elements but also by physical, social, cultural, behavioral, and other 

parts of the entire societal environmental system. The residential house is only one link in a chain of factors that determine peoples' 

relative satisfaction with their neighborhood environments. Thus, residents' satisfaction with housing and neighborhood 

environment is an essential indicator that reflects the quality of life.  

Residential Satisfaction Theories  

There are various theoretical and conceptual approaches that different authors and researchers have put forward in an attempt to 

understand and explain residential satisfaction. Galster and Garry Hesser (1981) defined residential satisfaction theories as 

measuring the difference between households' actual and desired housing and neighborhood situation. Based on this assumption, 

many residential satisfaction studies have used three main theories of residential satisfaction. 

 

Housing Needs Theory  

This Theory was postulated by Rossi (1955), who introduces the notion of “Housing Needs Theory” to conceptualize housing 

satisfaction/dissatisfaction. It states that housing needs and desires change as households move through different life cycle stages. 

It creates a discrepancy between household needs, housing, and neighbourhood situations, as explained by Maslow's hierarchy of 

needs. Besides, this Theory stresses or dissatisfaction for the household with their current housing. As a result, these may lead to 

migration as a way of adjustment to housing needs. Life cycle changes may affect the aspect of need. This, therefore, means that 

households do not meet their residential needs and aspirations. According to Maslow's hierarchy of needs, safety needs, 

belongingness and love needs, esteem needs, and self-actualization need. It is very important to satisfy a person's basic need for 

developing a person's potential and capability in a society. 

The Housing Deficit Theory 

The Housing deficit theory introduced by Morris and Winter (1975), which used to the Theory and conceptual framework in 

residential research. It posits that individuals and households judge their housing conditions according to family norms and societal 

norms associated with cultural standards. If there is any discrepancy between the housing prescribed by the norms and the actual 

situation identified, resulting in dissatisfaction. Residents respond to this low satisfaction by making adjustments, including 

partitions and adding an extension to get the desired accommodation. On the other hand, an incongruity between the actual 

housing situation and housing norms results in a housing deficit, which gives rise to residential dissatisfaction, leading to some 

form of housing adjustments that may be either situ, such as revising their housing needs and aspiration in order to reconcile the 

incongruity or to improve their housing condition through remodeling or else the residents may move to another places to change 

their housing into conformity with their aspirations and needs (Morris & Winter, 1978). 

The Psychological Construct Theory  

This Theory found residential satisfaction is an assessment of the extent to which the residents’ current dwelling and the quality of 

the environment is close to aspiration of their favorites one. Based on this theory, everyone's cognitive construct acts as a reference 

to face living conditions and leads to congruence or incongruence. In this process, everyone's plans have a vital role to play as a 

criterion for comparison (Galster,1985). Further, he argued that people have seen to have goals and specific objectives directed 

towards achieving such goals, and the extent to which one's residential environment is perceived to be facilitating the achievement 

of his/her goals has seen as an indication of residential satisfaction. People acquire housing with the expectation that it will 

contribute towards the attainment of specific goals in life. They view their homes as an asset capable of facilitating the overall 

achievement of their purpose in life. Thus, the extent to which they perceive their housing is performing the 'facilitator role' has 

been seen as a measure of residential satisfaction. 

Neighborhood Environments 

Neighborhood environments play a role in social interactions, interpersonal relationships, work, financial status, and marital 

relations (Sirgy & Cornwell, 2002). The increasing interest in the neighborhood can be linked to its influence on how people live, 
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interact, work, and play. Higgit and Memken (2001) found two main approaches to understanding the neighborhood's concept: the 

ecological and planning approaches. The ecological approach views neighborhood as a functional entity related to a community's 

physical features and how social groups are distributed into various neighborhood settings. In contrast, the planning approach sees 

the neighborhood as a construct that deals with how the physical environment supports their daily livelihoods. Further, Berk 

(2010) defined the neighborhood around the dwelling unit as the immediate social and physical environment. For this study, the 

neighborhood environment refers to the surrounding social, physical, and economic setting in which residential units are located.  

According to Lu (1999), neighborhood satisfaction theories share a common view that one’s neighborhood satisfaction level is 

based on one's congruity. Thus, neighborhood satisfaction serves different purposes, includes description or indication of the 

quality of life and other social phenomena like residential satisfaction and mobility, sense of belonging, and present housing 

conditions (Amerigo & Aragones, 1990; Fang 2006). It gives insight into the extent to which people are happy or contented with 

their neighborhood environments. According to Hur and Morrow-Jones (2008) explained that it has far-reaching implications for 

residents' health and well-being, their mobility decision. Moreover, Batson and Monnant (2015) have seen that neighborhood 

satisfaction affects overall life satisfaction, mental and physical health, political participation, and investment in building healthy 

and stable communities. 

 

Neighborhoods Environments 

The neighborhood environment is not homogeneous, while it is a prominent element of daily life. This neighborhood environment 

influences the residential satisfaction of individuals. It is a highly influential but mostly under-emphasized residential satisfaction 

attribute that people perceive and feel for their neighborhoods. The impact process is shaped by policies that involve processes of 

transformation and structuring beginning from the neighborhood's design dimension. Three main attributes influence the quality of 

the neighborhoods: physical attributes, social attributes, and economic attributes. In the next section, a detailed discussion of each 

attribute used in previous studies has been discussed. 

The Physical Attributes    

The physical characteristics of the neighborhood can be understood from its scope, including several variables that make the 

housing and neighborhood more environmentally livable and attractive. Physical attributes have a significant impact on 

neighborhoods satisfaction compared to social or economic characteristics (Sirgy & Cornwell, 2002). The location of the 

neighborhood must be sufficient for access to different areas in terms of social capital formation. 

The physical environment components such as green areas, sports, and playgrounds influence neighborhood satisfaction (Saleebey, 

2004; Baum & Palmer, 2002). Satisfaction with the neighborhood physical features such as landscape, street lighting, crowding 

and noise level, nearness of neighborhood to facilities needed and quality of the environment in the communities contributing 

significantly to ones’ overall satisfaction about the neighborhoods and housing (Sirgy & Cornwell, 2002). 

Mohit et al. (2010), apply physical factors on the environmental aspects such as noise level, accidents situation, crime situation, 

security control, community relation, and the public facilities and the distance of neighborhood facilities provided. Hur, Nasar and 

Chun (2010), develop other physical measures used in influencing the neighborhood quality such as the attributes of the 

surrounding environment, perceived attributes of the environment and evaluation of the surrounding attributes environment. Karim 

(2008) quantifies communities' physical factors with education, grocery, eating, recreation, praying, and medical service. 

In terms of being significant points of neighborhood interaction and reflecting points of social communication, such areas are 

valuable. Various studies have shown that these areas have historical importance in establishing interaction and quality of life. 

Open and public spaces in the neighborhoods are not only for the quality of life but also as part of social activity. These areas, 

which are effective in terms of trust and engagement between the community, are also potential areas in terms of the 

implementation of community activities. The proximity to shopping areas, major roads, and commonly used routine services are 

classified as location. 

As a reflection of the physical characteristics of the neighborhood, the residents' feelings about crime security are changed. Thus, 

the level of satisfaction from the neighborhoods changes, and their level of feeling like a part of their society increases. It was 

found that there is a direct relationship between neighborhood satisfaction and perception of crime and fear of crime (Hur & 

Morrow-Jones, 2008; Lesile & Cerin 2008).  

Among the physical attributes affecting residents' satisfaction in the residential neighborhoods are the environmental 

arrangements, especially the landscape structure, which is implemented in the neighborhood. Green areas and recreation areas 

positively affect neighborhood satisfaction. Increased neighborhood aesthetics and overall appearance levels have been shown to 

increase neighborhood satisfaction levels and increase housing density (Kearney, 2006; Leslie & Cerin, 2008).  The physical 
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characteristic of neighborhoods environments, which are the layout of the neighborhoods, sizes of open spaces and the availability 

of basic social amenities and infrastructural facilities that promotes decent and healthy living (Adewale et al., 2018). 

The Social Attributes  

Social attributes can be defined as residents' perception, active ties with the community, and social ties. Social relationships and 

human connection are important and profound in people's lives and residence. It is often considering the practices carried out to 

socialized people and society. With such practice, change in the physical environment's context leads to how residents begin to 

link themselves in their relationships with each other and society (Saleebey, 2004). Djebarni et al. (2000), in their study conducted 

in Yemen stated that satisfaction with the social environment is an important factor that affects the level of satisfaction. Similarly, 

Sigry et al., (2002) stressed that social satisfaction with the neighborhood environment is affected by social interaction between 

neighbors, people of the neighborhood, crime rate in the community, and sense of privacy.  

The provision and location of social infrastructure and the sense of safety in the neighborhoods are important social determinants 

of neighborhood satisfaction. Permemtier et al. (2011), pointed out that satisfaction with neighborhood population, contract with 

neighbours, social safety, availability of shopping facilities, social networks, and a number of government institutions are 

important attributes identified which can be grouped under the category of social characteristics. In addition, social features affect 

the formation of structural features of the neighborhoods, (Sampson et al., 2009). Studies have been attempted to identify the 

neighborhoods' attributes and have aimed to provide analysis to confirm the issues that constitute the residents' social ties 

(Raudush & Sampson,1999). 

The Economic Attributes  

The economic attributes are important to forward economic factors in determining the satisfaction of the neigborhoods. 

Satisfaction with the neighborhood economic features such as home values in neighborhood, cost of living in the community, 

neighborhood and neighborhood's socioeconomic status seems to affect life satisfaction through overall feeling about the house 

and home (Sirgy & Cornwell, 2002; Galster,1987; Lu,1999). The major factor determining the economic attribute of satisfaction 

with housing the ownership of home (Varady & Carroza, 2000). Rohe and Stegman (1994), added that homeowners adapt the 

house to their needs in order to enhance the functionality of the house and consequently their housing satisfaction.  

Boyle and Kiel (2001) demonstrate that the fall in house prices contributes to housing frustration. They clarified the effects on the 

valuation of the house of the physical maintenance of neighboring homes in which housing satisfaction relies on satisfaction with 

the neighborhood. The individual with different income levels may display additional housing satisfaction on similar housing 

environment. In their study, Sirgy and Cornwell (2002) pointed out that communities' economic characteristics influence the 

residents’ satisfaction.  Further, Knies et al. (2008) suggested that if they live in communities where their income is sufficient to 

meet their needs, people are satisfied.  

When people have a higher social status and are economically prosperous, they are more likely to be satisfied (Lu, 1999; Mohit & 

Mahfoud 2015; Wang & Wang, 2016; Li et al. 2019). The rise in income increases social expectations or aspirations that lead to 

more expensive consumption. Marans and Rodgers (1975) use socio-demographic variables for appraising housing satisfaction. 

They accept that these variables need a smaller portion of housing satisfaction than the neighborhood characteristics.  

 

Conclusion  

Studies have shown that how people evaluate satisfaction with housing and neighborhood environments indicates that their 

emotional states and abilities influence the way people perceive and evaluate their environment in order to determine their 

performance concerning particular needs, aspirations, and expectations. The residents’ satisfaction with their neighborhood 

environment cannot be separated from the impact such environment has on them, which is generally governed by significant 

attributes: the physical, social, and economic attributes that individuals attach to their neighborhood environments.  

It is possible to understand the neighborhood's physical attributes that make the housing and neighborhood more environmentally 

livable and attractive. Social attributes can be described as the perception of residents, active community relations, and social ties. 

The economic attributes are important to forward economic factors in determining satisfaction of the neighborhoods. Thus, to 

improve neighborhood satisfaction and residents' quality of life in a residential environment, urban planners, urban designers, and 

architects ensure residents' satisfaction by giving more attention to the neighborhood attributes, which are social, physical, and 

economic attributes in the residential setting. Further studies consider all the identified attributes which will contribute to the 

residential environment by providing adequate physical and social infrastructure facilities in residential housing development in 

urban areas. 
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