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Abstract: As the economy progresses, parents in many families have been busier than ever. Most of them rely on tutors to monitor 

their child’s education. This study explored the worth of having a tutor in the eyes of parents, tutees, and tutors themselves. 

Specifically, it answered queries on the characteristics of tutors that parents look for, the teaching strategies of the tutors they hire 

and why they hire tutors for their children. Further, the study also explored the characteristics that tutors see in themselves, why are 

they worth hiring and the teaching strategies that they usually use in tutoring. The study also included how tutees viewed their tutors 

as part of their aid in studying. Purposive sampling was used in selecting the key informants that included fifteen (15) parents, fifteen 

(15) tutors, and fifteen (15) tutees who resided in different municipalities and cities of Pampanga. A descriptive-exploratory design 

was utilized through a validated interview guide composed of semi-structured questions. For data gathering, interview transcripts 

were analyzed using the Reflexive Thematic Analysis is by Braun and Clarke (2019). In this study, seven (7) themes emerged: a) 

characteristics of tutors as perceived by the parents; b) characteristics of the tutors as perceived by tutor-informants; c) teaching 

strategies used by the tutors as perceived by the parents; d) teaching strategies used by the tutors; e) qualities of worthy tutors as 

perceived by the parents; f) qualities of a worthy tutor as perceived by tutor-informants; and g) relevance of tutoring on the school 

performance of the tutees.  
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1. INTRODUCTION 

Parents, in general, want to give all the best to their 

children, and one of the investments that they can give to their 

child is an excellent education. Today, children worldwide 

continue studying with tutors after their usual school lessons 

(Mwebi & Maithya, 2016). Children all throughout the world 

now continue studying with tutors after their regular class 

hours (Mwebi & Maithya, 2016). Typically, tutoring is the 

only form of learning assistance provided to a student by a 

person qualified to lead them. It can take place both within 

and outside of the four walls of the classroom (Iversen & 

Subedi, 2018). 

After several years of significant changes in the 

education sector, parents and educators are looking for ways 

to narrow the learning gap for students. Around 1.6 billion 

children in 194 countries were affected by school closures at 

their height in early April 2020, accounting for more than 90% 

of all enrolled students (UNESCO, 2020). 

Not only for students who are struggling in school, 

tutoring is also available for high achievers who want to add 

to their skill set in order to maintain or improve their academic 

performance. Private tutoring is frequently offered by people 

or institutions that parents would preferably know, and is 

intended to provide pupils a better chance to successfully 

transition to the next grade level (Choi & Park, 2016). 

Stastny and Walterová (2019) characterized private 

tutoring as a learning style that is closely related to public 

education, a hybrid of public and private education, and a 

substitute for the state-supported, ineffective public education 

system. The demand for private schools is driven by a more 

pressing need for a personalized approach to students, which 

parents view as a prerequisite for their child's success. 

However, this does not always mean that private schools are 

of more excellent quality because quality varies between 

educational systems. 

As per Mwebi and Maithya (2016), private tutoring has 

improved children's average grades, overall school 

performance, particularly academic performance, and their 

understanding of a wide range of subjects. Despite the fact 

that tutoring is thought to be beneficial, Park, Buchmann, 

Choi, and Merry (2016) contend that there is still inconsistent 

evidence from longitudinal research examining selection bias 

among taught and untutored students. 

The program regularly and significantly enhances 

learning results, as indicated by Nickow et al., (2020). 

Compared to non-professional and parent tutoring, the results 

of teacher and paraprofessional assistance are more obvious. 

However, Otto and Karbach (2019) found that there is 

currently insufficient evidence to support the use of private 

tutoring as a method for enhancing academic achievement. 
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Akimenko (2017) stated that private tutoring 

significantly improves students' English proficiency since it 

acts as a corrective measure to assist them to acquire the 

academic knowledge needed. Guill et al., (2021) countered 

that there is little evidence that private tutoring improves 

academic achievement or the particular circumstances of 

successful private tutoring. Regression models with numerous 

variables were undertaken, however neither one of the school 

subjects looked at exhibited a positive main impact of private 

tutoring attendance. Furthermore, they have never been able 

to find any evidence of a beneficial relationship between 

tutoring duration, intensity, content (such as a focus on 

homework completion, test preparation, or study behavior), or 

students' willingness to attend private tutoring among the 

subsamples of tutored students. 

It does not recommend private tutoring as a general 

strategy for raising academic performance, according to the 

statistics of Ömeroğulları et al., (2020). There is no proof that 

more experienced tutors or longer tutoring sessions are 

consistently more beneficial. Under some circumstances, such 

as the interaction of prior knowledge, tutor certification, and 

school subject, some kids may benefit from tutoring. 

Additionally, they claimed that the success and learning 

behavior of children may be positively impacted by non-

cognitive factors such as student motivation or family 

concerns. Students and parents should routinely check to see 

if the anticipated academic progress takes place when the 

purpose of private tutoring is to improve academic 

performance. 

Parents and students have resorted to public school 

teachers in particular for private tutoring to supplement what 

they are learning in class. The extra income has been well-

received by teachers and other administrators. Consequently, 

tutoring has permeated many students' and teachers' lives, 

diverting time and resources from education. However, the 

continuous operation of the educational systems has been 

facilitated by private tutoring (Choi & Park, 2016). 

Due to the fact that private tutoring is now a worldwide 

demand and since education is seen as a significant 

contributor to a nation's wealth, it is a crucial area of study. 

The main cause of the rise in demand for private tutoring is 

low student performance in the majority of countries. 

Nonetheless, varying cultures, nations, and educational 

systems have different definitions of what private tutoring 

entails (Byun et al., 2018). 

Along with additional benefits, private education raises 

academic achievement and broadens knowledge across many 

fields. Student deficiencies and teacher ignorance may be two 

main causes for more private tutoring. Academic gains from 

private tutoring are possible for kids, and tutors themselves 

will develop. In some cases, private tutoring has developed to 

bridge the gap between insufficient educational frameworks 

and citizens' requirements, and it is becoming more and more 

prevalent every day (Chui, 2016). 

Grey and Osborne (2020) reported that some parents 

think that pushing their kids to work hard will help them 

become competent and successful, as opposed to parents who 

think that having the freedom to move forward limits 

advancement and may accentuate their child's performance. 

Likewise, they claimed that tutors should assist learners 

transition beyond theoretical to productive students in 

universities by supporting their personal, professional, and 

academic progress. Given the fact that parents who had less 

formal education themselves did not have the knowledge to 

help and support their children in elementary school, they 

nevertheless want to give their children the best education 

possible by paying for tutoring. 

Hajar (2018) explored how students claimed that their 

tutor helped them achieve their ideal self-image by boosting 

their self-esteem and enthusiasm for learning as well as 

boosting their self-assurance in social situations (i.e. 

intangible benefits). The pupils acted as agents, taking into 

account both the advantages and disadvantages of tutoring, 

such as the pressure it would put on their parents and the 

competitive advantage it might give them. 

This paper sought to explore the worth of having a tutor 

from the eyes of parents, tutees and tutors themselves. 

However, it delved more closely at the factors that led parents 

to hire tutors for their children. Consequently, the study also 

examined the advantages and disadvantages of hiring a tutor 

as well as the value of having one as part of a child's 

education. 

2. THEORETICAL FRAMEWORK 

Scaffolding theory and maturational theory both support 

this study. Bruner's scaffolding theory was substantially 

influenced by the work of Russian psychologist Lev Vygotsky 

and first presented in 1976 as a component of social 

constructivism theory. Vygotsky stressed that people learn 

best in a social environment where they may communicate 

with others and create meaning, while Bruner highlighted that 

children need active support from teachers and other adults 

when they start to learn new concepts. Based on these views, 

it is evident that tutors and tutees have three different sorts of 

linkages between them (Yaman, 2019). The connection can 

be anchored from Vygotsky's scaffolding assistance provided 

to students to aid in their learning (Haider & Yasmin (2015). 

According to Vygotsky (1987), learning happens when 

children engage in activities within their Zone of Proximal 

Development (ZPD) that are too challenging for them to 

complete alone. However, they are more likely to succeed if 

an adult or a peer with more experience helps them. Children 
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are more likely to learn and fully comprehend an idea when 

they are actively engaged in it. 

Prior knowledge, such as ingrained routines at home, 

affects what children are learning in school. From an early 

age, parents serve as their children's primary teachers, 

therefore they need to pay close attention to what their kids 

are learning. Parents should devote their time to teaching their 

children, but what if they are unable to devote the necessary 

time or have insufficient knowledge to teach the lesson? As 

they concentrate on other areas of what they can give to their 

children, parents’ role as learning facilitators becomes 

ineffective or maybe none at all. Thus, to meet their children's 

needs in terms of specific academic demands, parents opt to 

hire tutors. Alongside this scenario, the child's surroundings 

expand from the parents, teachers and tutor that results to a 

rich participation in the child’s learning process. These 

experiences, therefore, help the child's cognitive capacities. 

As tutoring is part of the culture and connections the tutee 

receives, Vygotsky’s theory directs the inquiry into how 

tutoring aids the tutees in improving their academic 

performance. 

The Maturational Theory is focused on the mental and 

physical growth of children. Gesell (1925) believed that 

children will have to go through these developmental phases 

in the same order. Each child could advance at his/her own 

rate as well. He claimed that a person's genetic makeup 

determined their developmental patterns. By boosting their 

self-esteem, willingness to study, and self-confidence in 

social circumstances, tutoring helped students achieve their 

ideal self-image (Hajar, 2018). 

Moreover, Benckwitz et al. (2022) found that private 

tutoring is regarded as a beneficial method for raising student 

achievement. According to studies that demonstrate how a 

child's environment affects their behavior, children who are 

directed in their advancement have a favorable influence on 

both their physical and mental development. 

The majority of students and parents believed that private 

tutoring improved their child's academic performance. This 

finding might persuade students and parents to use private 

tutoring in the future and may have a positive effect on 

students' motivation and feelings toward the subject being 

tutored (Benckwitz et al., 2022). 

3. STATEMENT OF THE PROBLEM 

  This study explored the worth of having a tutor in the 

eyes of parents, tutees, and tutors through the following 

questions. 

1. What are the characteristics of tutors that parents 

look for? 

2. What are the qualities that they see in themselves? 

3. What are the teaching strategies that parents see in 

the tutors of their children? 

4. What are the teaching strategies that tutors use in 

tutoring their tutees? 

5. What makes a tutor worth hiring in the eyes of 

parents? 

6. What makes a tutor worth hiring in the eyes of 

tutors? 

7. What is the significance of tutoring on the school 

performance of the students based on their personal 

perspectives? 

4. METHODS 

4.1 Research Design 

 This research used a qualitative approach where non-

numerical data is collected and analyzed to better understand 

the concepts, opinions, or experiences (Bhandari, 2020). 

 The descriptive exploratory design was used in this study. 

Exploratory research offers information that help researchers 

better grasp the problem and is adaptable enough to take into 

account all aspects of the issue (Surbhi, 2017). 

 To demonstrate the benefits of having tutors and how tutors 

support the academic success of the students, the researchers 

used descriptive exploratory design and qualitative 

approaches. The main purpose of the study is to analyze the 

worth of hiring a tutor through the eyes of parents, tutees and 

tutors themselves. 

4.2 Sampling Technique 

The researchers used the purposive sampling technique 

in selecting participants in this study. Crossman (2020) 

identified that purposive sampling is a non-probability 

sample. It is selected based on the objective of the study and 

the population's characteristics. It is also known as subjective, 

selective, and judgmental sampling. Purposive sampling is 

where researchers select a sample based on the study's 

needs.  The study used the purposive sampling technique at 

which point the key informants shall meet specific 

qualifications for them to be viable.  

The criteria that were utilized in selecting the key 

informants were: (1) parent-informants who hired tutors for 

their children for a minimum of 2 years; (2) parent-informants 

whose children are being tutored for 3-6 days a week; (3) 

tutee-informants who have tutored for a minimum of 2 years, 

ages 6-12 years old and being tutored 3-6 days a week; and 

(4) tutor-informants who have tutored for more than 3 years. 

The researchers preferred that key informants represent 

those who are both in public and private schools. For a safer 
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number of key informants, the researchers looked for fifteen 

(15) parent-informants, fifteen (15) tutee-informants, and 

fifteen (15) tutor-informants.  

4.3 Setting of the Study 

The study was conducted in the different 

municipalities and cities of Pampanga, specifically in Arayat, 

Lubao, Candaba, Florida, and lastly, Bacolor. 

4.4 Research Instrument  

The research instrument was an interview guide with 

semi-structured questions that were validated by three experts 

in the field of research. Some questions are open-ended so that 

the key informants could provide a rich information of the 

data needed to meet the objectives of the study. The validated 

interview guide is deemed to provide a complete picture of 

the facets of the topic. 

The semi-structured questions provide clear instructions 

for the interview and can provide reliable data. A semi-

structured guide is a form of data collection that includes 

asking of questions within a specified theme framework 

(George, 2022). 

4.5 Ethical Considerations 

In conducting research studies, different ethical concerns 

were considered. For this study, the researchers asked for 

permission before administering an interview. Key-

informants have the right to reject and/or withdraw if they 

wanted to do so. The researchers explained properly the 

objectives of the study.  

Key informants were coded and were assured of the 

data’s strict confidentiality and anonymity pursuant to the 

Data Privacy Act of 2012. They were informed that the data 

was for educational purposes only. Response validation was 

sought from the key informants to validate the transcription 

of the interview. 

4.6 Data Analysis 

The thematic analysis approach is an increasingly 

popular method of qualitative data analysis at the same time 

it is accessible and flexible. Qualitative researchers are 

learning to do it to provide a foundation on the basic skills 

needed to engage with other approaches to qualitative data 

analysis (Braun & Clarke, 2012). Reflexive thematic analysis 

is a technique for qualitative data analysis that is simple to use 

and conceptually flexible, and that makes it easier to identify 

and analyze patterns or themes in a given data set. (Braun and 

Clarke, 2012, as cited in Byrne, 2021). 

Following are the six (6) step processes in conducting 

thematic analysis. (1) Familiarization with the data, 

researchers transcribed the recordings into text form. (2) 

Coding the data, after transcribing the data and understanding 

it, researchers identified the main features of the data. (3) 

Generating initial themes, researchers identified the initial 

themes in the data after coding, these themes formed the basis 

of the thematic analysis. (4) Reviewing the themes, 

researchers identified the research objectives that are 

appropriate and sufficient to ensure that thematic analysis is 

going in the direction, and researchers can make final changes 

in the themes and criteria as needed. (5) Naming and defining 

the themes, researchers set boundaries and make distinctions 

between the data. (6) Writing, after naming and identifying 

the themes, researchers wrote up the report for thematic 

analysis, the report should be formal. All the sections of 

formal reports included the introduction, literature review, 

methodology result, observation, and conclusion.  

Data source triangulation approach is combining data, 

methodologies, ideas, and/or investigators to respond to a 

research inquiry. It is a research strategy that can help you 

improve your findings' validity and trustworthiness 

(Bhandari, 2022). The use of triangulation has been 

considered as having the possibility of increasing the study's 

validity and decreasing its cost researcher bias and giving a 

variety of viewpoints factors being investigated (Denzin, 

1970). 

The researcher must either reframe the research topic, 

reassess the methodology, or do both when only one 

technique was used to address a particular issue and two out 

of three approaches produced the same results or all three 

produced inconsistent results (Naeem, 2019). 

As a result, the researcher gets a more thorough and 

comprehensive understanding of the occasion or circumstance 

under investigation. As shown by advocates of data 

triangulation, the major goal of using this method is to present 

a more thorough and impartial assessment of the issue 

(Altrichter et al., 1996). When employed in qualitative 

research, this approach can be described as an effort to 

thoroughly map out and explain the richness and complexity 

of human behavior by evaluating it from a variety of angles 

(Carr et al., 1986). Through a data analyst, the researchers 

were able to validate and double-check crucial informant 

transcriptions, code key points, and generate themes and 

subthemes. 

5.  FINDINGS AND DISCUSSION 

The findings of the study were obtained from fifteen (15) 

selected parents of elementary students, fifteen (15) 

elementary tutors, and fifteen (15) elementary tutees. There 

were forty-five (45) key informants who were purposively 

selected having the following criteria: (1) parents who hired 

tutors for their children for a minimum of 2 years; (2) parents 

whose children are being tutored for 3-6 days a week; (3) 
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tutees who have tutored for a minimum of two years, ages 6-

12 years old and being tutored 3-6 days a week; and (4) tutors 

who have tutored for more than three years. For 

confidentiality, the key informants of the study were coded to 

TR which stands for Tutor, P which stands for Parent, and 

TTE which stands for Tutee. Seven themes have emerged 

from Braun and Clarke's (2019) six-phase reflexive thematic 

analysis of the data. 

Characteristics of Tutors and Perceived by the Parents 

and Tutor-Informants 

As per problem statement of this study, the above-mentioned 

theme was created. The parent-informants gave their 

perspectives on the characteristics of a tutor. After the 

analysis, six (6) sub-themes emerged: college graduate, 

knowledgeable on all the subjects, patient and diligent, good 

communication skills, flexible, and kind. In accordance with 

the statement of the problem, the above-mentioned theme was 

formulated. This theme was about the description and 

assessment of the tutor-informants regarding their skills and 

competencies. After analyzing the responses of the 

informants, there were six (6) meaningful sub-themes that 

emerged: good communication skills, having self-confidence, 

knowledgeable about the subjects, flexible, strict and kind, 

and patient.  

Both parents and tutor-informants stated the characteristics 

they perceived of tutors. Parent-informants mentioned that 

one of the qualities they perceived in a tutor is being 

knowledgeable. Parent-informants pondered that the tutor 

they need in educating their child must be at least a college 

graduate and knowledgeable about all subjects so that their 

children would be educated more precisely and clearly. The 

parent-informants claimed that the tutor for their children has 

a college degree. According to Wyzant (2022), considering a 

tutor's education may be the first thing that comes to parents’ 

minds when looking for a competent tutor. Parents may 

typically get the tutoring support their child needs from 

someone who has at least a Bachelor's degree. 

“That’s why I’m hiring a tutor for my child who has at least a 

college degree”-P2 

“A BEED graduate with at least having an experience in 

teaching.” -P3 

“I prefer the one who is a graduate with a bachelor's degree in 

elementary education and must have enough knowledge on all 

subjects.” -P7 

Parent-informants prefer to engage with a tutor who is well-

versed in all subjects in order to meet all of their child's needs. 

This was also supported by the narratives of the tutor-

informants, who are fully aware of the fact that they must be 

knowledgeable enough to be able to provide all the needs of 

their tutees. A tutor must be experienced and completely 

familiar with all the subject's principles, ideas, and issues 

(Liden, 2013).  

They added that having knowledge of several subjects gave 

them assurance to instruct and teach others since it widened 

their perspective. In relation to this, South Central College 

(2019) said categorically that broad subject-matter knowledge 

is one of the most crucial skills a tutor must possess.  

“It’s important that the tutor understands all subjects because 

it will be difficult for him/her to study if he/she didn’t know 

what he/she teaching.” -P1 

“Having a mastery of a lesson is a requirement to impart 

knowledge to your tutee.” -P3 

“It's quite difficult to teach the subjects that you are not used 

to teaching, but as an educator, it is always good to learn new 

things and new lessons from different subject areas. For me, 

it’s not that hard to adopt as long as there is a willingness to 

learn.” -TR13 

“Of course, as an elementary teacher and tutor, we must be 

knowledgeable in all subjects, not just some subjects like 

Math or English. So, as a teacher, whatever subject I’m 

assigned, I can adapt and I’m flexible to teach different 

subjects.”-TR6 

Moreover, another set of characteristics of a tutor that was 

perceived by parent-informants and tutor-informants is the 

personal characteristics of a tutor that they convey.  

Parent-informants emphasized that they were searching for a 

tutor who is committed to teaching children, industrious, and 

patient.  Being flexible allows tutors to adapt to a wide range 

of tutee’s skills, needs, and interests. An article identified that 

when looking for a tutor for their children, parents would most 

likely look for a tutor who can swiftly adapt and change their 

teaching and communication style (Pragya, 2019). 

Tutor-informants claimed that they were flexible when it 

comes to tutoring children. The capacity to quickly and 

abruptly change one's teaching method is referred to as 

flexibility. It requires incorporating feedback and making 

quick adjustments to one's lesson in response to certain 

situations (Mendoza, 2019). 

“Being flexible can meet all the needs of my child.” -P3 

“Tutors must be ready for any difficulties and know how to 

relate well with parents.” -P5 

“The tutor must be flexible at all times because they give a lot 

of activities from different subjects.” -P13 

“Flexibility is one of the character traits that the mentor 

should possess, being adaptable to every situation is a must. 
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Just like the pandemic we have to embrace the new normal 

because of the unavoidable circumstances.” -TR5 

“In tutoring you must be flexible and ready; you must know 

what you teach. I can say that I am flexible about what I must 

do.” -TR9 

Another personal characteristic that was perceived by parent-

informants and tutor-informants is the good communication 

skills and self-confidence of a tutor. They believed that a tutor 

with good communication skills could instruct their students 

in a straightforward and exact manner.  

Parent-informants mentioned that good communication skills 

are crucial for tutors since they make it simpler for them to 

teach their tutee. To be respectful, amiable, diplomatic, a good 

listener, and able to forge bonds, one must possess good 

communication skills. It is essential to remember that 

communication is more than just talking, both verbal and 

visual communication methods are used in optimal 

communication (Zlatovic, 2018). 

The tutor-informants believed that they were effective 

communicators. They said that their vast teaching and 

tutoring experience allowed them to enhance these talents. A 

good tutor is able to explain their subject matter knowledge to 

the tutee in a clear and understandable manner. Speech, 

clarity, the usage of expressions of gratitude, gestures, and 

more are all components of effective communication (Pragya, 

2019). 

“Good communication skill is important because interacting 

with my child will help them become comfortable.” -P3 

“Communication skills are very important in order to transmit 

the message to the pupil in a clear and understandable 

manner.” -P7 

“By expressing my ideas effectively using oral, written, visual 

and non-verbal communication skills as well as listening 

skills to gain understanding.” -TR7 

“I am confident enough to teach because as an educator. I 

think that one of the best abilities to have is being able to share 

your knowledge and skills with your students.” -TR13 

The parent-informants and tutor-informants also indicated 

patience as one of the characteristics of a tutor. A tutor may 

impart knowledge to a tutee when they have both patience and 

diligence in tutoring. In addition to cognitive and educational 

qualifications, the parents considered personal qualities and 

attitudes, such as patience and diligence, in tutors for their 

children. They can be effective tutors because they are patient 

while working with tutees who have different learning styles. 

Hard work, punctuality, and diligence are some of the basic 

self-disciplines that a tutor must possess (Pragya, 2019). 

Tutor-informants claimed that they improved their capacity 

for patience throughout the course of their work as tutors. A 

tutor-informant mentioned that having patience is beneficial 

for a tutor in terms of successfully providing their tutees with 

the necessary number of sessions. Walczak (2015) 

stressed the capacity for patience with the viewpoints, 

shortcomings, and behaviors of their tutees which is one of 

the most important traits that a tutor should possess. 

“I’m looking for a tutor for my child who is 

industrious/hardworking and dedicated to tutoring children.” 

-P1  

“Well trained teacher, have patience and consideration so the 

tutee can be at ease with her.” -P7 

“Diligence because aside from having an extra income, the 

child also needs my diligence in teaching because of what 

their parents could not fulfill, so what I need is diligence” -

TR3 

“So, me as a teacher, having positive traits in my personality 

as being passionate, patient, cooperative and authoritative. I 

will be a successful teacher and I will get my pupils’ 

satisfaction.” -TR7 

One of the qualities that parent-informants and tutor-

informants is kind. A tutor who is kind to their tutee will make 

them happy and feel special. Parents believe how essential 

attitudes are, the tutor they desire to engage with their child 

should have a positive attitude, such as being kind, to provide 

their child with an excellent tutoring experience. A rigorous 

tutor encourages more cooperation and earnest preparation 

for the teachings from the tutees (Chester, 2019).  

This was also supported by the recollection of the tutor-

informants, they underscored that a tutor’s personality has a 

vast impact on the tutee. A worthy tutor is kind to his/her 

tutees, colleagues, parents, and others (Alrubail, 2015). Strict 

tutors may bring out the best in tutees by teaching them how 

to follow deadlines in a fun and effective way and not 

allowing poor behavior (Killeen, 2018). Tutor-informants 

also emphasized that being strict is also a need in tutoring, and 

showing authority when needed.  

“The things that I consider when hiring a tutor for my child, I 

would like a tutor who is kind and has long patience, and 

knows how to relate well with people.” -P9 

“Of course, the one who is kind, when the tutor has bad 

attitude and has not enough patience in tutoring, the child 

won’t learn well because of fear.” -P11 

“In my experience as a tutor, when I am teaching them, they 

quickly answer all their assignments and easily understand 

their lesson and that’s because of our friendly relationship. 
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Whenever my students did something wrong, I don’t yell at 

them, instead, I will say, “that is wrong”.) -TR1 

“A tutor’s personality creates a huge impact on tutees, the 

reason why as a tutor, you must be kind and be a role model 

for them to have the eagerness to continue their studies.” -TR2 

A tutor should possess technical knowledge, according to an 

article, in order to feel secure in their skills and abilities. 

Technical knowledge can be summed up as someone's level 

of understanding of a subject or procedure. In order to help 

their tutees, become proficient and advance in a specific field 

of study or talent, tutors must possess a certain level of 

technical ability (Indeed Editorial Team, 2021).  

“For many years that I’ve been teaching, I already gained 

confidence in how I teach and I also know how to get along 

with my tutees.” -TR4 

“I’m confident in my teaching ability because you can’t stand 

in front if you’re shy, and you can’t clearly deliver your 

lesson.” -TR10 

“Confidence helps us feel ready for life experience in teaching 

you have to be prepared (sic), so if you are prepared you are 

ready and you are confident because you are prepared (sic).” 

-TR11 

Teaching Strategies Used by the Tutors as Perceived by 

the Parents and Tutor-informants 

This theme was developed in consistence with the problem 

statements. This theme dealt with the tutors' teaching 

strategies as seen through the eyes of the parents. After the 

analysis, six (6) meaningful sub-themes emerged: 

storytelling, question and answer, collaborative activities, 

demonstration, visualization strategies, and motivational 

activities. In accordance to the statements of the problem, this 

theme was formulated. This theme discusses the teaching 

strategies employed by the tutors when teaching their tutees. 

After the analysis, three (3) sub-themes emerged: 

motivational strategies, monitoring, and question and 

answer.   

Both key-informants stated that tutors should also ask 

questions to help students uncover what they have learned, 

fully explore the topic at hand, encourage conversation, and 

socialize. 

The parent-informants believe that the question-and-answer 

approach to instruction is effective. Moreover, they 

mentioned that when tutors ask questions, tutees can develop 

confidence by responding to the queries. The questioning 

method is efficient, according to study done at the University 

of Waterloo (2021) because it grabs students' attention, 

increases engagement, and makes it simpler to establish a 

positive, active learning environment.  

 Tutor-informants mentioned that asking questions is 

an efficient way to determine whether or not the tutee they 

were working with really understood the material. Tutor-

informants observed that using this method can significantly 

benefit their tutees by raising their degree of critical thinking. 

Tofade, Elsner, and Haines (2013) state that questions are 

widely used to promote understanding, stimulate the retention 

of prior knowledge, and develop critical thinking abilities.  

“Every time the tutor asks a question and my child is able to 

answer the question. The tutor asks so that the child will think, 

in that way I can see that my child is learning.” -P11 

“The tutor encourages my child to accomplish his activity, the 

tutor gives motivation, she’s asking a question if my child can 

answer it then she’ll give him a reward after he finishes his 

activity.” -P13 

“Questioning for developing their thinking skills, because 

here they come up with their ideas.”-TR8 

“My questioning technique is important because it is 

stimulating, actually questioning stimulates learning and 

develops the potential of learners to think.” -TR11 

Furthermore, a tutor is supposed to have the ability to ask and 

understand the subject matter being taught in teaching and 

learning activities.  One of the most common goals of tutor 

questions is to spark an interest, and the curiosity of tutees 

about the subject being taught. Berghmans et al. (2013) 

highlighted those tutors used a variety of strategies, but they 

favored answering and guiding actions the most.  

“Checked his score before. Review the last lesson then adds 

another lesson to the next tutoring session.” -TR6 

“I always assess his progress through activities and tests.” -

TR8 

“I always assess his progress through activities and tests.”-

TR8 

Parent-informants have revealed that they have always been 

able to observe the collaboration that takes place between the 

tutors and the students who are being taught. Cooperation 

with more knowledgeable others (MKOs), according to 

Mcleod (2019), remains extremely important because it 

enables students to learn about subjects in which they are 

deficient, which in turn leads to learning acquisition.  

“Pair or group discussions, games.” -P3 

“Most of the time I see them playing, maybe that's the 

collaborative activities between my child and his tutor.” -P5  

“I can see them doing the activity together like the activity 

that is required to have a product output. Another 

collaborative activity is playing games.” -P7 
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Undeniably, it was stated that other theorists began 

structuring Vygotsky’s idea, known as the zone of proximal 

development (ZPD) in the classroom. ZPD focuses about 

what a student can accomplish on their own as opposed to 

what they can achieve with the help of others. ZPD may be 

represented as a set of three concentric circles. The smallest 

circle symbolizes the child's ability to study independently. 

The smaller circle denotes the abilities that a student can learn 

with the assistance of an educator. The biggest circle 

symbolizes abilities that the student currently lacks, even with 

assistance.  

With that, parents perceive that their child's tutor is providing 

collaborative activities, which not only boosts their desire for 

learning but also encourages active learning (Cheng et al., 

2021). 

The tutee-informants mentioned that the relevance of tutoring 

on school performance strengthens their subject 

comprehension when the tutee receives a quality education 

from their tutor. The informants said that they can get extra 

knowledge about the topic that they encounter difficulties 

with. With their tutors, they can boost their confidence in 

terms of socializing with others, and improving work habits 

and self-confidence. Similarly, with the help of their tutors, 

they said that they improved their study habits and also 

improved their academic performance. Tutee-informants 

learn more during their tutoring sessions and get the quality 

education that they need.  

Lastly, is that they encourage personal learning where they 

can do it with themselves and be more independent in every 

step they take. Guill et al., (2014) discovered that many 

students take private tutoring in addition to traditional 

schooling to boost their academic performance.  

“Before my grades were low and now, they have become 

higher.” -TTE 2 

“She’s guiding me on what I need to do and she’s helping me 

with my assignments.”-TTE3 

“I can understand my lesson now and I can answer my 

assignments quickly.”-TTE 5 

“I can now answer my teacher's question inside the classroom 

then I tell it to my tutor she said I’m very good.”-TTE 12 

One of the teaching strategies used by the tutors as perceived 

by the parent-informants is storytelling. The use of 

storytelling in the classroom enables teachers to enter into the 

lives of students at a time when they are engaged on forming 

their own sense of identity (Bartelheim, 2016).   

“Sometimes the tutor reads short stories to my child.” -P2 

“Reading is one of their routines after their teaching and 

learning sessions.” -P8  

“Mostly I'm seeing my child tutor. She's reading a story.” -

P15 

Parent-informants who provided information believed that 

tutors used demonstrations as a teaching method. Before 

allowing the tutee performs the tasks or procedures on their 

own, they demonstrate them. Demonstrations, in accordance 

with Basheer, Hugerat, Kortam, and Hofstein (2016), can be 

a powerful tool for improving tutees' comprehension of 

specific topics as well as elevating tutees' motivation and 

interest in learning these concepts.  

“She can explain to my child what he's going to do.” -P2 

“She ensures that she explains it properly to my child before 

giving it as an activity.”-P3 

“As much as possible she's guiding my child on how to finish 

the activity. If the tutor knows that my child is ready, then she 

gives my child an opportunity to answer the activity on his 

own. After that, she'll check if my child's answer is correct. If 

she sees the answer was wrong, she will reteach it until my 

child gets it.” -P5 

The tutors used the visualization strategy during the 

evaluation process in addition to teaching. Ulusoy (2019) 

discovered that students preferred the use of visual aids since 

it speeds up their understanding of the material. Parents who 

provided information believed that the visualization 

strategy helped the tutee learn. Visualization and 

conceptualization of three-dimensional things are difficult 

cognitive processes that necessitate the development of a 

tutee's spatial decoding and encoding abilities.  

“Visual she remembers what they see. They prefer pictures, 

images, and others.”  -P3 

“Incorporate images and charts into the study material.” -P8 

“Visual through picture.” -P10 

The tutees' parents witnessed that tutors are using motivation 

as another strategy throughout the tutoring sessions with their 

children. Active use of motivational strategies in the 

classroom can boost students' motivation for a predetermined 

period of time to meet the learning objectives they have set 

for themselves (Green, 2019). 

 “Every time he doesn't want to stop with other things, the 

tutor promises to give him a toy, and then he’ll listen to the 

whole lesson” -P1 

“Reward participation, make lessons relevant to life.” -P3   

“Every time they have an activity, the tutor gives a reward to 

get my child's attention.”-P9 

 The instructional methods of informing and 

suggesting, the cognitive scaffolding strategy of pumping and 
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the motivational scaffolding strategy of exhibiting worry were 

shown to be the most commonly employed by tutors. The 

parent also said that it’s help tutees focus better.  

“Tutors give him a reward after finishing the given activity, 

sometimes it’s candy or sometimes a star.”-P10 

“Well, is see to it that we review his lesson be before the exam 

and regularly check his score on his/her test.” - TR5 

“Most of the time I encourage them with praise and 

sometimes give rewards like candies to my tutees. But I think 

the effective is praise. If they know the right what they’re 

doing that will motivate them.”- TR8 

Qualities of a Worthy Tutor as Perceived by the Parents 

and Tutor-Informants 

In this theme, the qualities of a worthy tutor as perceived by 

the parents were distinguished. Parents’ participation and 

involvement in choosing a worthy tutor for their children’s 

academic success is significant. The qualities of a worthy 

tutor as perceived by the parents were described into six (6) 

sub-themes which include patient and flexible, good 

communication skills, knowledgeable, enthusiastic to work, 

has self-discipline, and knows how to teach. As viewed by 

tutor-informants, the theme was divided into five (5) sub-

themes: having teaching experience, being patient, having 

strong communication skills, having a positive attitude, and 

being eager to work.  

A tutor's patience and flexibility are both recognized by 

parents and tutors. Patience is the most prevalent 

characteristic that a tutor must possess. According to Indeed 

Editorial Team (2020), patience is a fundamental skill in 

tutoring because tutors have excellent understanding of a 

subject and need to assist the tutee who knows little to nothing 

about a particular subject. With this in line, parents also 

perceive that the flexibility of the tutor also matters. Tutor's 

ability to adjust has a strong impact on the learning of the 

tutee.  Flexibility in tutoring is essential as tutors need to face 

the diverse learner abilities, demands, preferences, and 

necessitates (Netcom, 2013).  

They can be good tutors since they are patient with tutees who 

have different viewpoints on learning. Some tutees are 

exceptionally sluggish in some topics, and others are merely 

ordinary. Patient tutors will almost certainly meet a wide 

range of tutees throughout the duration of their tutoring 

career. Each would have a unique background. Each will have 

various areas of strength and weakness. They will all have 

quite different expectations of their tutor (Pragya, 2019).  

“Patience has a big effect on tutoring especially in teaching 

children because as a person whom a parent trusts, you must 

have the patience that the parents give to their child. The child 

will not be open to you if you don't have patience, you won't 

get his trust.”-P1 

“The qualities I am looking for, just like what I’ve said, are 

flexibility and patience. Patience, if a tutor has long patience, 

he/she can achieve and impart his/her knowledge to the tutee, 

the tutoring will succeed if the tutor’s patience is there.” -P6 

“One of these is having long patience in talking to the tutee.”-

TR9 

Another quality of a worthy tutor that was perceived by the 

parent-informants and tutor-informants is having good 

communication skills. It proves that communication is one of 

the keys to effective learning. To educate the tutees in line 

with their capabilities and competence, a tutor must espouse 

communication skills that encourage students in their learning 

process (Bee, 2012) 

To advance their careers in tutoring, tutors must also have 

excellent communication skills so that the tutee can learn 

more and easily understand the tutor's discussion. Tutors must 

be capable of understanding and analyzing complex 

messages, explaining them to students in a way that keeps 

their attention (both verbal and nonverbal), and listening to 

and addressing any questions or issues that might occur 

(Sword, 2020). 

“Must have good communication skills for my child to learn 

more from the tutor.”-P3 

“I want a tutor that can communicate well with my child so 

she can teach the lesson that my child didn’t understand at 

school.”-P4 

“Must be good at socializing with others to deliver the lesson 

well.”-TR1 

“I can adjust while communicating with them. I can be a kid.”- 

TR10 

According to the parent-informants and tutor-informants, one 

of the qualities that a tutor must possess to be a hired tutor is 

having self-discipline and having a good attitude. An essential 

facet that a tutor must portray is self-discipline. A tutor is a 

role model who is usually imitated by students, he or she 

should set a good example for them. Tutees imitate the actions 

and attitudes that tutors demonstrate both within and outside 

the classroom, allowing discipline to be imparted to students 

(Setyowati, 2019). 

Tutor-informants said that recognizing a good attitude for a 

tutor may recommend them to others. Tutors mirror this trait 

in the tutees by their behaviors because teaching is a human-

centered profession, as a result, tutees will be more receptive 

to understanding the world around them (Alrubail, 2015). 
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“A tutor should have rules for herself, I want a tutor who is 

self-disciplined so she can be a good role model to my child.” 

-P3 

“Being disciplined is a way to be well-equipped, a tutor must 

be self-disciplined in all aspects.” -P14 

“If you will be recognized with a good attitude you will ah be 

recommended by others if they can see your dedication.” - 

TR5 

‘Has a good attitude that one for me, if she has the bad attitude 

the tutee doesn’t like even their parents want.’- TR11 

It was added by the parent-informants and tutor-informants 

that the two qualities that parent-informants perceived in a 

worthy tutor are being knowledgeable and knowing how to 

teach. Tutoring requires subject matter expertise and an 

awareness of educational procedures in order to acquire the 

necessary understanding (Heggart, 2016).  

A tutor’s knowledge build-up the skills, problem-solving, and 

reasoning of the tutee. Selecting a tutor for a child should be 

handled carefully. In order for the tutor to make the tutee 

learn, having knowledge about the subject matter is important 

(Chapman University, 2016). 

With this in line, tutor-informants also claimed that for a tutor 

to be considered worthy, he/she must have experience in 

teaching. Tutors with teaching experience not only prompted 

tutees to indicate higher knowledge deficiencies, but also 

employed formative evaluation more frequently in response 

to those gaps than tutors without teaching experience 

(Herppich et al., 2014).  

“I want a tutor who is knowledgeable enough to make my 

child learn.”-P11 

“Must know all the subjects and of course, also knows the 

needs of the tutee.” -P14 

“Of course, those who have experience in tutoring.”-TR3 

“Those with experience in teaching and those with long 

patience.”- TR14 

According to the key informants, one of the attributes that the 

tutor must have been enthusiasm for work and a willingness 

to work. Both parent-informants and tutor-informants 

mentioned that to become worth hiring tutors you must have 

the enthusiasm to work and a willingness to work. Tutors 

must be enthusiastic and motivated to teach more actively and 

effectively in order for them to share their knowledge with 

their tutees (Honggowibowo & Ayuningtyas, 2022). 

However, tutors as observed by parents observed the tutors’ 

enthusiasm to work that can affect the learning of the tutee. 

A tutor's passion can result in higher teaching evaluations, 

better attitudes toward instructors, increased student 

performance, and better classroom attitude (Zhang, 2014). 

Tutor-informants stated that willingness to work requires 

consistent work for the further improvement of the learning 

environment of the tutee.  

“Dedication leads to success. A dedicated tutor is highly 

regarded. If the tutor has a dedication to her work, then her 

tutee can learn more.” -P7 

“Diligent, the dedication and commitment of their work as a 

tutor shows that they are worthy of the job and that can be 

trusted and can be relied on.” -P12 

“When your tutor is ready for everything, you know the all 

subjects your tutees need to teach their needs, that is why it is 

important.”-TR2 

“A dedicated teacher not only having a passion for their job 

and loves to teach but also consistently works to make their 

learning environment a better place for all.” -TR7   

The Synthesis of Interpretation 

Upon the data that was gathered, parents stated the 

teaching strategies used by the tutors that they perceived and 

also the teaching strategies used by the tutors. These strategies 

are the use of storytelling, demonstration, question-and-

answer, collaborative activities, monitoring activities, 

visualization strategies, and motivational strategies. In 

relation to the Scaffolding Theory, all of these strategies that 

were mentioned fall under the Metacognitive Scaffolding 

because the tutor-informants plan how to achieve their goal 

and establish effective learning strategies for the tutees, they 

continue to monitor the progress the by using question-and-

answer and monitoring activities, and lastly, they evaluate 

based on the results of the monitoring process. Based on the 

narratives of the tutee-informants, it was proven that the said 

teaching strategies were effective. Tutors must be aware of 

the teaching strategies they use and also modify them based 

on the needs and level of the tutee. The said strategies can be 

of great help to the other tutors as they plan to support the 

tutee’s learning development. This study brings an 

understanding to elementary education on how the strategies 

that are used by the Tutor-informants are effective to the 

tutees. This would give them insights into the perspective of 

the other parents and tutors that served as the key informants 

of the study and could make them aware of the benefits of 

tutoring to the tutees and the teaching strategies that tutor-

informants used in tutoring. 

6.  CONCLUSIONS AND RECOMMENDATIONS  

6.1 Summary of Findings 

Based on the discussion of the study, the following 

significant findings were as follows: 
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1. When parents hire a tutor for their child, they tend to 

know what the educational attainment that the tutor has. They 

want to ensure the quality that the tutor gives to the tutee. In 

teaching different subjects, parents stated the importance of 

the tutor’s mastery of different subjects. Some parent-

informants also added that if a tutor is not knowledgeable 

about the subjects, it would be difficult for the tutor to impart 

lessons that the tutee needs. Being patient and diligent on the 

part of tutors is what the parent-informants want their tutors 

to be. Interacting with a tutee also requires having good 

communication skills which is another qualification that 

parent-informants find in hiring tutors. Parent-informants also 

perceive the importance of flexibility of the tutor that can be 

used in teaching the lesson. Lastly, parent-informants want 

their child to be administered by kind tutors who have passion 

and love for their professions. 

2. As experienced by the tutor-informants, they can 

communicate well which led them to express themselves 

easily and share their thoughts and ideas to gain 

understanding. Participants also perceive that their self-

confidence and having knowledge of different subjects help 

them provide for the needs of their tutees. The tutor-

informants stated that they are flexible in what they are doing. 

They extend and sometimes schedule their time when there 

are activities. Another attribute of tutor-informants as 

indicated was strictness and kindness which their personality 

is inclined to.  

3. Strategies used by tutor-informants that are perceived 

by parents are more likely to be storytelling that produces a 

great impact on the tutee’s narrative activities, question and 

answer, collaborative activities, demonstration, visualization, 

and motivational strategies.  

4. Tutor-informants stated the strategies used in tutoring 

which can be an effective tool to teach tutees in an enjoyable 

way. Based on the information gathered, we have come up to 

(3) sub-themes which are the; motivational strategies, 

monitoring strategies, and question and answer. 

5. Parent-informants mentioned that the qualities of a 

worthy tutor are patience, flexibility, good communication 

skills, knowledgeable, enthusiastic, has self-discipline, and is 

good in teaching.  

6. In teaching the tutees, tutor-informants stated that 

there are qualifications to be qualified as being tutor, first is 

teaching experience, and next are the characteristics of 

patience, good communicator, good attitude, and willingness 

to work.  

7.  When it comes to school performance, the tutees were 

helped to strengthen the following: subject comprehension, 

boost confidence, improve study habits, improve academic 

performance, and encourage personalized learning. 

6.2 Conclusions 

Based on the problem statements, the following 

conclusions were drawn: 

1.  The parent-informants had similar responses when 

asked about the characteristics they are seeking in a tutor, and 

these are: must be a college graduate, knowledgeable in all 

subjects, patient and diligent, has good communication skills, 

flexible, and kind. Parent-informants confidently anticipate 

that their child will learn from the tutor if he/she possesses the 

aforementioned characteristics. 

2. All tutor-informants specified that in order to be a 

tutor, they must possess have good communication skills, 

self-confidence, knowledgeable in all subjects, flexible, strict, 

kind, and lastly, patient. These characteristics help them 

capture the hearts and minds of their tutees especially in 

helping the tutees reach their goal. 

3. All parent-informants stated that they observed the 

strategies of storytelling, question and answer, collaborative 

activities, demonstration, visualization strategies, and 

motivational strategies that mainly helped the tutors as they 

teach their tutees to better understand the lesson. 

4. Tutor-informants mentioned that they use motivational 

strategies, activity-monitoring, and question and answer 

method. The said strategies were used by the tutors to help the 

tutees progress and improve holistically. They added that 

some strategies were helpful academically while some gave a 

friendly-attachment to their tutees. 

5. Parent-informants answered that a tutor is worth hiring 

if he/she is patient, flexible, has good communication skills, 

is knowledgeable, is enthusiastic to work, has self-confidence, 

and knows how to teach. 

6. The tutors are aware that to be worth hiring, they must 

possess the following: teaching experience, patience, good 

communication skills, a good attitude, and willingness to 

work. 

7. When it comes to school performance, the tutee-

informants mentioned that tutoring strengthened their subject 

comprehension, boosted their confidence, improved their 

study habits and academic performance, and encouraged them 

to learn more independently. 

6.3 Recommendations 

Based on the findings of the study and the 

conclusions mentioned above, the researchers offer the 

following recommendations: 

1. Parents may recommend tutors with these attributes: 

college graduates, knowledgeable about all the subjects, 
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patient and diligent, good communicator, flexible, and lastly, 

kind.  

2. Tutors must first examine their skills if they are 

qualified for this type of profession. Some people merely go 

into tutoring which leads to ineffective tutoring.  

3. Parents can examine their child before tutoring in 

which strategies can be helpful and effective to their child. 

Some strategies can be suggested to the tutor to give more 

emphasis on that strategy so that the tutor can easily adjust.  

4. Tutors must provide additional strategies that fit their 

tutees’ abilities and strengths to further utilize the chosen 

strategies to be effective. They should also look into the 

individual differences of children when looking for the best 

strategies when tutoring. 

5. Parents should consider screening the tutor before 

availing his/her service. If the qualities of the tutor satisfied 

the parents’ standards, then the parent can consider hiring the 

said tutor.   

6. Tutors must enhance their given skills to maintain their 

quality as a tutor. They should also enroll in graduate school 

particularly in courses such as Teaching in Early Grades, 

Early Childhood Education, or Special Education to become 

more effective and efficient in their field.  

7. Highly-regarded tutors due to excellent performance 

must be recommended by parents to their friends and 

colleagues. This is a good way of helping them back as they 

were able to help their children to excel in school.  

8. Researchers who undertake the same study in the 

future can use this as a guide. Using the information, they may 

be able to give a better understanding of the worth of hiring a 

tutor. 
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