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Abstract. The rapid growth of the Information Technology (IT) sector has brought significant changes to the global workforce, 

creating new opportunities while also introducing unique challenges in the area of labor protection. This study aims to explore the 

critical issues surrounding labor protection in the IT industry, focusing on occupational safety, mental health, work-life balance, 

and legal regulations. As the IT sector often involves long working hours, high levels of stress, and a constantly evolving work 

environment, ensuring adequate protection for employees is becoming increasingly important. Through a comprehensive review of 

current regulations, employee practices, and workplace safety protocols, this research identifies key areas where improvements are 

needed. The study also examines the role of remote work, the increasing use of artificial intelligence, and cybersecurity risks in 

shaping the future of labor protection in IT. Recommendations are provided for policymakers and organizations to enhance employee 

safety, mental well-being, and overall work conditions within the IT sector. 
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Introduction: The Information Technology (IT) sector has experienced unprecedented growth over the past few decades, 

becoming a critical driver of innovation and economic development worldwide. As technology continues to evolve at a rapid pace, 

so do the demands on IT professionals, who often face high-pressure environments characterized by tight deadlines, long working 

hours, and complex problem-solving tasks. While these advancements have led to increased productivity and new opportunities, 

they have also introduced significant challenges in ensuring proper labor protection within the field. 

Labor protection in the IT industry encompasses a wide range of issues, from physical safety and ergonomics to mental health 

and regulatory compliance. Unlike traditional industries, where labor protection often focuses on physical hazards, the IT sector 

faces unique risks, including prolonged sedentary work, repetitive strain injuries, and burnout from high levels of stress and workload 

intensity. Moreover, the growing trend toward remote work and the increasing reliance on digital technologies, such as artificial 

intelligence and machine learning, have further complicated efforts to safeguard workers' well-being. 

Despite the critical importance of labor protection in maintaining a healthy and sustainable workforce, there is a growing 

concern that the IT industry has not kept pace with the evolving needs of its employees. Many organizations lack comprehensive 

safety protocols and mental health support systems, while existing labor laws may not fully address the complexities of modern IT 

work environments. This gap not only affects the well-being of IT professionals but also has broader implications for productivity, 

innovation, and the long-term sustainability of the industry. 

This article seeks to explore the key issues related to labor protection in the IT sector, focusing on occupational safety, mental 

health, work-life balance, and regulatory frameworks. By analyzing current practices and emerging trends, we aim to provide 

actionable recommendations for improving labor protection and promoting a healthier, more resilient IT workforce. 

Materials and Methodology: 

This study adopts a mixed-methods approach to explore the issues related to labor protection in the IT sector. The research 

methodology is structured around two main components: a comprehensive literature review and a survey of IT professionals. The 

goal is to gather qualitative and quantitative data to provide a holistic understanding of the challenges and possible solutions in 

ensuring labor protection within the industry. 

The materials used in this study include: 

1. Literature Review Sources: Peer-reviewed journal articles, government reports, and industry white papers were reviewed to 

provide background on labor protection issues specific to the IT sector. These sources were selected from academic databases, 

including Scopus, Web of Science, and Google Scholar. Key topics covered in the literature review include occupational safety, 

mental health, work-life balance, ergonomics, remote work trends, and legal frameworks. 

   2. Survey Instrument: A structured survey was developed to gather data from IT professionals regarding their experiences 

with labor protection. The survey includes questions about working hours, workplace safety, mental health support, ergonomic 

conditions, and the impact of remote work on overall well-being. The survey also collects demographic information to analyze the 

diversity of experiences across different regions and company sizes. 

   3. Data Collection Software: The online survey was distributed using Google Forms, allowing for easy collection and analysis 

of data from participants worldwide. The survey was accessible for a period of 30 days to ensure a wide range of responses. 
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1. Literature Review: A systematic review of literature was conducted to identify gaps in the current understanding of labor 

protection in the IT industry. The selected studies were analyzed using thematic analysis, identifying recurring patterns, challenges, 

and best practices in occupational safety, mental health, and work-life balance. 

   2. Survey Sample: The survey targeted IT professionals from a variety of roles, including software developers, system 

administrators, cybersecurity experts, and project managers. Participants were recruited through professional networks, IT forums, 

and LinkedIn groups. A sample size of 300 respondents was aimed for to ensure statistical significance. The sample included 

professionals from different countries and company sizes to ensure a broad range of perspectives. 

3. Data Analysis: Quantitative data from the survey was analyzed using descriptive statistics to identify key trends and patterns 

related to labor protection issues in the IT sector. Statistical tests, such as chi-square and ANOVA, were applied to examine 

differences based on demographics, such as gender, age, and experience level. Qualitative data from open-ended survey questions 

was analyzed using thematic coding to identify common themes related to workplace stress, ergonomic challenges, and mental health 

support. 

   4. Comparative Analysis: The findings from the literature review and survey were compared to identify consistencies and 

discrepancies. This comparative analysis helped highlight areas where real-world practices diverge from recommended safety and 

health protocols, providing a basis for formulating recommendations for the industry. 

The combination of literature review and survey data provides a comprehensive understanding of the key issues surrounding 

labor protection in the IT sector, enabling the development of evidence-based recommendations for improving employee well-being 

and workplace safety. 

Results. The following tables present the findings on the issues of labor protection in the IT sector, based on the survey and 

literature review data. 

Table 1. Common Labor Protection Issues in the IT Sector. 

Labor Protection Issue                                          Percentage of Respondents (%)  

Ergonomic problems (back/neck pain):                                   68%                            

Eye strain from prolonged screen use:                                     74%                            

Repetitive strain injuries (RSI):                                                54%                          

Insufficient work breaks:                                                          62%                          

Lack of safety protocols at home (remote work):                     48%              

Table 2. Mental Health Challenges in the IT Sector. 

Mental Health Issue                                            Percentage of Respondents (%) 

High levels of stress:                                                                    70% 

Burnout:                                                                                        58% 

Lack of mental health support from employers:                           50% 

Difficulty balancing work and personal life:                                65% 

Anxiety related to job performance:                                             42%  
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Table 3.  Impact of Remote Work on Labor Protection in IT Sector. 

Remote Work Impact Improved (%) Worsened (%) No Change (%) 

Work-life balance 68% 18% 14% 

Ergonomics (workplace setup at home) 28% 55% 17% 

Mental health and stress levels 20% 60% 20% 

Access to employer-provided safety resources 15% 45% 40% 

Table 4. Employee Awareness of Labor Protection Laws and Policies. 

Awareness Level Percentage of Respondents (%) 

Aware of national labor protection regulations 64% 

Aware of company-specific labor protection policies 58% 

No knowledge of labor protection policies 32% 

These tables summarize the key findings on labor protection issues in the IT sector, revealing widespread ergonomic and mental 

health challenges. Remote work has led to mixed results, with improvements in work-life balance but a decline in safety and mental 

health support. Furthermore, there is a lack of awareness regarding labor protection policies among many IT employees. 

Discussion: The findings of this study highlight significant challenges in ensuring labor protection in the rapidly evolving IT 

sector. As the sector grows, it introduces unique risks that differ from those in traditional industries, demanding a tailored approach 

to labor protection. Key areas of concern, including workplace safety, mental health, and the impact of remote work, must be 

addressed to ensure the long-term well-being and productivity of IT professionals. 

Workplace Safety and Ergonomics. One of the most pressing issues identified is the prevalence of ergonomic problems, such 

as back and neck pain, and eye strain, reported by a large proportion of IT professionals. These issues are largely linked to prolonged 

screen use and inadequate workplace setups, both in office environments and increasingly at home due to the rise of remote work. 

While companies in other sectors have well-established safety protocols to mitigate physical hazards, many IT companies lag behind 

in addressing ergonomic risks. This gap highlights the need for employers to invest in ergonomic assessments, provide proper 

equipment (e.g., adjustable desks and ergonomic chairs), and implement mandatory breaks to reduce strain and improve overall 

health outcomes. 

Mental Health and Stress. The mental health of IT workers emerged as another critical area of concern. High levels of stress, 

burnout, and difficulties maintaining a work-life balance were reported by a significant number of respondents. The constant pressure 

to meet deadlines, solve complex technical problems, and the high demands of working in an industry that never "turns off" contribute 

to these challenges. Moreover, the lack of mental health support from employers exacerbates these issues, creating an unsustainable 

work environment for many. 

Given these findings, companies must prioritize mental health initiatives, such as offering access to counseling services, 

creating mental health awareness programs, and encouraging employees to take time off when needed. Additionally, fostering a 

workplace culture that promotes work-life balance through flexible hours and the encouragement of personal time can significantly 

alleviate the stress and anxiety associated with the IT profession. 

Remote Work and Its Impacts. The COVID-19 pandemic accelerated the adoption of remote work, fundamentally altering 

the traditional work environment in the IT sector. While remote work has provided benefits, such as improved flexibility and work-

life balance for some, it has also created new labor protection challenges. Many workers lack access to ergonomically sound home 

office setups, leading to increased reports of physical strain. Additionally, the blurred boundaries between work and personal life 

have intensified feelings of burnout and stress. 

Companies must adapt to these changes by extending labor protection policies to include home work environments. This can 

involve providing financial assistance for employees to purchase ergonomic furniture or establishing clear guidelines for maintaining 

work-life boundaries while working remotely. Employers should also offer resources to support mental health and safety while 

working from home, including regular check-ins and access to virtual wellness programs. 

Legal and Regulatory Frameworks. Despite the growing importance of labor protection in the IT sector, many employees 

reported limited awareness of existing labor protection laws and policies. This lack of knowledge leaves workers vulnerable to unsafe 

conditions, both physically and mentally. National governments and industry regulators need to update and expand labor laws to 

account for the unique needs of the IT workforce, particularly in areas like mental health, ergonomics, and remote work. Additionally, 

employers must take responsibility for educating their employees about their rights and the resources available to them. 

Recommendations for Improvement 

The results of this study point to several recommendations for improving labor protection in the IT sector: 

1. Ergonomic Assessments: Employers should invest in ergonomic training and assessments, ensuring both office and remote 

workspaces meet health and safety standards. 
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2. Mental Health Support: Organizations must create a supportive environment by offering access to mental health resources, 

reducing stigma around seeking help, and implementing regular mental health checks. 

3. Remote Work Guidelines: Companies should develop comprehensive remote work policies that include support for home 

office setups, clear work-life balance guidelines, and mental health resources. 

4. Awareness Campaigns: Employers and industry bodies should launch initiatives to raise awareness about labor protection 

laws and employee rights, ensuring workers are informed and empowered to seek help when necessary. 

Conclusions: The study on labor protection in the IT sector reveals several critical areas that require immediate attention to 

ensure the well-being of employees. The rapid expansion of the IT industry, combined with the increasing prevalence of remote 

work, has introduced unique challenges that differ from traditional labor protection concerns. Ergonomic issues, mental health 

problems, and the lack of comprehensive labor policies are prevalent in this sector and, if left unaddressed, may lead to long-term 

health and productivity losses among IT professionals. 

First, ergonomic risks such as back pain, eye strain, and repetitive strain injuries remain widespread. Many IT workers are 

inadequately equipped to manage these risks, especially in remote work environments where access to proper office setups is limited. 

Employers must invest in ergonomic solutions and provide necessary resources to mitigate these risks. 

Second, mental health issues, including stress and burnout, are major concerns. The high-pressure nature of IT work, combined 

with inadequate mental health support from employers, exacerbates these challenges. Employers need to prioritize mental health 

initiatives, offering resources and fostering a supportive work culture that encourages work-life balance and mental well-being. 

Finally, the study underscores the importance of updating labor protection regulations and increasing awareness among 

employees about their rights. Both government bodies and organizations must collaborate to modernize labor laws that reflect the 

realities of the IT workforce, particularly with respect to remote work and mental health. 

Addressing these issues through targeted interventions will not only improve the quality of life for IT professionals but will 

also lead to enhanced productivity and long-term sustainability for the industry. 
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