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Abstract: The effectiveness of the electronic system is undeniably a crucial aspect of modern management, especially given the 

remarkable advancements in communication methods, information technology, and human resource development. It aims to address 

the shortcomings of traditional administrative systems regarding human resources. This study aims to explore the effectiveness of 

the electronic system in enhancing human resources at Al-Awda Health and Community Association in Gaza in the context of the 

2023 war on Gaza. A descriptive-analytical methodology was employed, utilizing a questionnaire on the "Effectiveness of the 

Electronic System in Enhancing Human Resources at Al-Awda Health and Community Association in Gaza during the 2023 War." 

The initial performance of the electronic system was considered as an "independent variable," consisting of 10 items measuring the 

effectiveness of the electronic system, while human resource development was treated as a "dependent variable," consisting of 10 

items measuring human resource development, along with general information such as gender and educational qualifications. The 

study reached several key findings, including: 1. The overall average effectiveness of the electronic system was moderate. 2. The 

overall average measure of human resource development was moderate. 3. There was a statistically significant impact at the 

significance level (α ≤0.05) of the electronic system's effectiveness on human resource development at Al-Awda Health and 

Community Association in Gaza during the 2023 war. 4. No statistically significant differences were found at the level (α≤0.05) 

between the average ratings regarding the effectiveness of the electronic system and human resource development at Al-Awda Health 

and Community Association in Gaza during the 2023 war, attributed to the variables: gender and educational qualifications. 

Keywords: Electronic System, Human Resource Development, Al-Awda Health and Community Association, Gaza Strip. 

1. INTRODUCTION 

The emergence of different countries and their ability to 

develop depends primarily on change and is the result of 

tremendous developments that occur over time and current 

conditions must change and develop to keep pace with all 

cultural developments. For this reason, there is great interest in 

the reform process in the management of most countries in the 

world, and the management of the electronic system has 

received unprecedented attention, which led thinkers to call 

this era the era of information technology, considering it one 

of the basic pillars of the modern management model at the 

present time, and information technology management is one 

of the most important products of technological progress in the 

contemporary period: it represents itself as the result of the 

remarkable development in communications and information 

that produced international thought. 

2. PROBLEM STATEMENT 

The research problem is defined as: 

 Lack of studies in Gaza - To the best of the 

researchers' knowledge - there is a lack of research aimed at 

developing perceptions of human resource development issues 

among NGOs in the southern Palestinian governorates in light 

of the 2023 Gaza war. 

 There is a lack of studies within the limits of the 

knowledge of researchers whose program relies on the use of 

e-learning (training) to develop the cognitive aspects of human 

resource affiliation issues in NGOs sector in Gaza, especially 

the Health and Community Return Association. 

3. RESEARCH QUESTIONS 

The research question can be addressed by answering the 

following main question: 

How effective is the electronic system in developing human 

resources at the Return Health and Community Association in 

the southern Palestinian governorates in light of the 2023 war 

on Gaza? 

This question includes a number of sub-questions, which are: 

Q1-: What is the reality of the effectiveness of the electronic 

system at the Return Health and Community Association in the 

southern Palestinian governorates in light of the 2023 war on 

Gaza? 

Q2-: What is the reality of human resources development at 

the Return Health and Community Association in the southern 

Palestinian governorates in light of the 2023 war on Gaza? 

Q3-: What is the impact of the proposed electronic system on 

developing human resources in NGOs in the southern 

Palestinian governorates? 

Q4-: Are there statistically significant differences at a 

significance level (α ≤0.05) between the average scores of the 

research community members’ assessment of the effectiveness 

of the electronic system and human resources development at 

the Return Health and Community Association in the southern 

Palestinian governorates in light of the 2023 war on Gaza, 

attributed to the variables (Gender, Educational 

Qualification)? 
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4. RESEARCH IMPORTANCE 

The importance of the study is shown by the benefit that 

will be given to: 

1. Providing an electronic system prepared for specific 

environmental objectives. 

2. Providing an applied model that can be used and 

developed by officials and those interested in how to 

develop human resources? 

3. Trying to develop a training program on how to use 

electronic systems in human resources development in 

line with the development of science and technology. 

4. An effort to address the challenges faced by employees 

in non-governmental organizations while preparing 

reports, solutions and proposals for the problem of 

changes through adaptation and mitigation strategies for 

human development, which may have an impact on 

enhancing workers in the field of knowledge and 

performance in dealing with the problem of changes. Not 

managing them. 

5. Supporting the efforts of NGOs in addressing human 

resources development issues by encouraging their 

employees to engage in managing their tasks through an 

electronic system. 

5. RESEARCH OBJECTIVES 

Based on the established research questions, this study 

aims to achieve the following objectives: 

1. Enhancing human resources for NGOs’ workers by 

improving the efficiency of the electronic system. 

2. Evaluating the effectiveness of the electronic system in 

enhancing human resources development within NGOs 

in the southern Palestinian governorates, especially in the 

context of the 2023 war. 

6. RESEARCH HYPOTHESIS 

The research seeks to test the validity of the following 

hypotheses: 

Ho1: There is a statistically significant effect at a significance 

level of (α ≤0.05) for the effectiveness of the electronic 

system on developing human resources at the Return Health 

and Community Association in the southern Palestinian 

governorates in light of the 2023 war on Gaza. 

Ho2: There are statistically significant differences at a 

significance level of (α ≤0.05) between the average scores of 

the research community members’ assessment of the 

effectiveness of the electronic system and human resources 

development at the Health and Community Return 

Association in the southern Palestinian governorates in light 

of the 2023 war on Gaza, attributed to the variables (Gender, 

Educational Qualification). 

7. LIMITATIONS AND DIRECTIONS FOR RESEARCH 

The scope of the study shall be as follows: 

1. Human Limitations: The study sample is limited to a 

sample of workers in NGOs inside Gaza. 

2. Time Limitations: This study was implemented in 2024 

and therefore represents the reality at this time. 

3. Spatial Limitations: Al-Awda Health and Community 

Association - Southern Palestinian Governorates 

4. Conceptual Limitations: The effectiveness of the 

electronic system includes the concepts related to 

achieving human resources development in the Health 

and Community Return Association. Data and 

information are processed, planned and organized in a 

manner consistent with the objectives and nature of the 

system, the characteristics of the study sample and their 

needs in a manner consistent with the requirements of 

their workplace. 

8. RESEARCH TOOLS: 

 Questionnaire to survey experts' opinions regarding the 

appropriate content of the system for the workers of the 

Return Health and Community Association. 

 Effectiveness of the electronic system. 

 Human resources development test on the Return Health 

and Community Association, and for workers in the 

southern Palestinian governorates. 

9. RESEARCH METHODOLOGY 

It means that the appropriate approach to address the 

research problem in a systematic way, and that the research 

methods aim to achieve the objectives of the current research. 

The researchers used the descriptive analytical approach, 

which is the study of one of the phenomena that is present in 

the currently listed list. The purpose of this method is to 

identify it, describe its characteristics, and determine the links 

between its components or the list and other phenomena. It is 

an honest way to express and discuss things, while adhering to 

objectivity and defending the issues raised. Providing accurate 

and legitimate examples and evidence, and making use of 

information in a scientific manner. 

10. THEORETICAL FRAMEWORK OF THE RESEARCH 

First Axis: The Electronic System: 

First: The concept of the Electronic System: 

The e-system has penetrated people’s daily lives, so much 

so that governments have digitized many of the services they 

provide to citizens. New wearable technologies are also 

introducing new concepts in human resource development. 

Human resources have been greatly affected by e-technology 

because of the effectiveness of the e-system. Certainly, the 

biggest challenge for business management is to get a sense of 

what all this means for their organizations and also to know 

where, when and how to invest in the e-system (El Talla et al., 

2023), (Abu Amuna, Y. M., et al., 2017), (Abu Naser, S. S., et 

al., 2017), (Abu-Nahel, Z. O., et al., 2020), (Al Shobaki and El 

Talla, 2022), (Alayoubi et al., 2022). 

Zaidi, A., et al., (2022) showed that there is a clear 

understanding of the terms IS and IT and how to differentiate 
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between them. While the terms IS and IT are often used 

interchangeably or even inaccurately, it is important to 

distinguish between them to create a meaningful dialogue 

between business personnel and IS/IT professionals. This is 

essential to developing successful IS/IT strategies. Recently, 

the term “digital” has become frequently used in many 

organizations, practices, and literature. 

(Mo, D. Y., et al., 2022) The electronic system has been 

around long before information technology became popular, 

and today many organizations still have systems that lack 

technology despite the absence of information technology. 

Information technology is specifically concerned with 

technology, which is the hardware, software, and 

telecommunications networks, including devices of all kinds: 

computers, sensors, cables, satellites, servers, routers, personal 

computers, phones, tablets, and electronic systems. These 

devices are used to collect information together. Information 

is processed, stored, and used. The research interest of 

electronic systems researchers includes investigating theories 

and methods related to the social and technical aspects of 

phenomena that have a direct impact on the development, use, 

and impact of the electronic system in organizations and 

society. As a result, this means that the purposeful use of the 

electronic system, not the technology itself, is its greatest 

effectiveness. The electronic system is part of a larger system 

of language, cognition, behavior, and communication. As 

such, the electronic system will continue to evolve and 

develop; in response to technological advances and the 

interaction between humans and the electronic system as a 

whole. 

Information, communications and modern technologies are 

the wealth resulting from the current era that produced this 

electronic system, and this electronic system is the new 

administrative trend now as it is now that all countries of the 

world are now moving towards investing all modern 

technologies to develop the work of NGOs and transform them 

into electronic organizations that use the Internet (web) to 

accomplish the tasks and work assigned to them, and the 

matter did not stop at this point, but rather reached the use in 

guidance and control systems in addition to the work 

accomplished electronically such as: human resources, 

marketing, production and others (Vejdani, et al., 2022), 

(Arqawi, S. M., et al., 2019), (Shehada, R. Y., et al., 2020). 

The electronic system relies on modern technologies and 

information and communications technology to achieve goals 

while saving effort and money (Zhang, et al., 2022). 

It is also worth noting that the electronic system is 

unparalleled, as it is a paperless administration with no time 

limits, buildings or traditional organizational structures, and it 

is free of the traditional archiving process (Hailiye Teferi, et 

al., 2022). 

He adds that the electronic system works to revolutionize 

and change the roots of traditional methods to electronic work, 

in order to achieve many goals, such as replacing saving files 

with browsing and reviewing them - instead of writing them - 

and working to establish electronic correspondence on e-mail 

(Haerofiatna, et al., 2023). 

The electronic system is known as electronic systems that 

include internal and external communications for any 

organization. What is the importance of electronic 

management? It helps in taking advantage of digital platforms 

and software solutions to automate and simplify various 

business processes more (Zeng et al., 2023). 

Finally, researchers view the electronic system as an 

advanced system that spreads the concept of governance 

through the use of the World Wide Web and the Internet to link 

different governments or between different governments 

through private communications and private communication 

services from home, making information accessible to all by 

seeking to establish personal relationships based on speed and 

accuracy to enhance the quality of performance. 

Second: The Importance of The Electronic System: 

The electronic system can revolutionize the way 

governments carry out various administrative activities. It 

works to exchange information and connect different 

departments simultaneously, which enhances the competitive 

advantage of the organization (Akhmedova, 2023). 

Information technology has revolutionized the field of 

public service by ensuring the collection of public service 

values, and bringing the public who enjoy these services into 

the spotlight by government agencies. The idea is also 

evolving not only through achieving excellence in public 

service delivery but also through increasing participation, 

empowerment and supervision. It also includes changes in the 

mechanism and organizational structure. The importance of 

the electronic system lies in the fact that it reduces procedures 

within the organization, which is positively reflected in the 

level of services provided while increasing the quality of 

service, reduces the time required to complete administrative 

transactions, ensures objectivity and accuracy in the processes 

implemented within the organization, reduces the risks of 

paper transactions, creates additional importance for 

communication channels between customers and business 

organizations on the one hand and government agencies on the 

other hand and provides information to customers from inside 

and outside the country, and aims to expand the use of 

information technology to bridge the digital gap with advanced 

societies. 

Winarsasi, et al., (2023) stated that the importance of the 

electronic system at the national level lies in the fact that it 

works to achieve many advantages and positives in improving 

the level of public services, which in turn serves the public 

interest and contributes to the development of the national 

economy and the achievement of social justice. The national 

importance of the electronic system is represented in: 

 Enhancing the performance of government agencies. 

 Encouraging investment in the technological field. 
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 Supporting the country's exports and the national 

economy. 

 Increasing the ability of small and medium enterprises 

to participate in the global trade movement. 

 Creating new opportunities for self-employment. 

Third: Advantages of The Electronic System: 

The electronic system has many advantages, so institutions 

seek to rely on it as an administrative method instead of the 

current method, because it achieves many benefits from the 

administrative, political, economic and social aspects. Among 

these benefits is that it facilitates the planning process through 

the information systems and communication networks it 

provides in all departments, and it also creates a degree of 

flexibility in the organizational structure, thus enabling 

integration and coordination between different departments 

(Bonny, et al., 2023); Among its advantages is that it manages 

and monitors the various departments in the organization as a 

central unit of the system, as it provides information 

technology support to monitor the decision-making process, 

and the data collection process is more accurate because it 

works to collect it from its original sources in a unified manner 

while reducing obstacles to decision-making by providing data 

and linking them together. The third advantage is that the 

electronic system reduces the cost of following up on 

administrative processes and does not monitor, but rather uses 

information technology that enhances a positive corporate 

culture among all employees, supports continuous learning 

and knowledge building, and enhances communication 

between employees and senior management. 

The benefits of e-administration accrue to users, as we find 

that it provides them with data and information immediately 

(Alhumairan, et al., 2023), (El Talla, S. A., et al., 2018), (El 

Talla, S. A., et al., 2019), (Safi et al., 2021), 

The fourth advantage is that the electronic system is 

characterized by storing data as well as creating what is called 

a data bank and processing the results and returning them in a 

very short time, unlike the traditional system where retrieval 

took some time. On the other hand, we find that it works in 

favor of preserving the environment by reducing traffic 

congestion because the beneficiaries of this system can obtain 

the services they want from their homes. 

Fourth: Functions of The Electronic System: 

The electronic system performs a number of basic 

functions. These same functions are the cornerstone of 

reforming human resources development and completely 

changing the old management. Some of these functions are as 

follows: 

 Electronic Planning. 

 Electronic Organization. 

 Electronic Control. 

 Electronic Leadership. 

 Technical leadership is practical. 

 Soft Human Leadership. 

 Self-Leadership. 

The current State of Palestine seeks to work on building an 

electronic system, within the framework of its comprehensive 

vision, in a manner consistent with the infrastructure 

technologies ready for implementation. Localization is also the 

ultimate goal of human resources development reform to 

spread the electronic system in all corners of state institutions. 

The Second Axis: Human Development: 

First: The Concept of Human Development: 

The concept of human resource development crystallized 

in the early 1990s, as it was defined and specified in the first 

Human Development Report issued by the United Nations 

Development Program in 1990, where the report stated that the 

term human development means "the process of expanding 

people's choices... not just the choice between different types 

of detergents, television channels, or car models, but the 

choices that arise from expanding human capabilities and the 

way people work, i.e. what people do and can do in their lives." 

Human resource development can be defined as an organized 

and deliberate process through which the skills of new 

employees are refined to suit their new jobs in the labor 

market. Or it is the development of the capabilities of the 

institution's employees and the deliberate discovery of their 

talents and skills in order to increase productivity, raise the 

level of the institution to which they belong, and enhance its 

performance (Stofkova, et al., 2022). 

Hoque, et al., (2022) defined human resource development 

as a systematic and planned process through which the skills 

of new employees are developed to suit their new jobs in the 

labor market, or it is enhancing the capabilities of the 

institution’s employees and systematically identifying their 

talents and skills to increase productivity and raise the level of 

performance of the institution to which they belong. 

Another definition of human resources development is the 

proper preparation of the human element according to 

requirements based on the growth of human knowledge and 

ability, and the increased exploitation of weak resources and 

development with the increase of his energies and efforts 

(Abu-Naser and Al Shobaki, 2016), (Al Shobaki, M. J., et al., 

2017), (Al Shobaki, M. J., et al., 2019). 

Aji, et al., (2023) referred to the concept of human resource 

development as the process of enhancing the knowledge, 

capabilities and skills of the workforce capable of working in 

all fields, which are selected and chosen in light of the various 

available options. Human resource development is one of the 

basic elements for mobilizing, qualifying, retaining and 

developing human capabilities and competencies in their 

scientific, practical, technical and behavioral aspects. It is thus 

an educational means that provides people with knowledge, 

information, theories, principles, values or philosophies that 

increase their ability to work and produce. It is also a training 

means that provides them with modern scientific methods, 

advanced technical methods and various paths related to 

optimal performance in work and production. It is also a 
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technical means through which people gain additional 

experiences related to personal skills through which they re-

sharpen their mental or manual abilities and skills. It is 

ultimately a behavioral means that reshapes their physical and 

moral behavior and actions, and gives them the opportunity to 

reconsider their behavior at work and in the job in relation to 

their actions and in their relationship with their colleagues, 

superiors and subordinates. (Zhang, et al., 2023). 

Campos‐García, et al., (2024), have shown that human 

resource development is a productive investment in human 

capital, as the process of economic development is linked to 

the process of human resource development that paves the way 

for the individual to live a good and rich life, but they did not 

mention the activities on which the human resource 

development process is based. 

Thirtabrata, et al., (2023) believes that human resource 

development is essentially a set of courses, systems, and 

activities designed to support the goals of the individual, the 

organization, and human resources themselves. 

Technically, to define it, it is one of the modern terms 

because the connotations of human resources have acquired a 

new meaning from personnel management, mainly due to the 

major changes in the administrative philosophy that everyone 

is adopting in an effort to improve it. Human resource 

development is defined as an organized effort, through 

education, training and development programs, to improve 

employee performance and effectiveness. Finally, about 

human resource development, after reviewing the definitions 

and concepts, the researcher can understand human resource 

development at the level of civil society organizations as a 

process of enhancing and supporting the current and future 

effectiveness of the individual, and works to change the 

behavior and attitudes of the individual at work in a way that 

contributes to achieving the desired goals of the development 

process, which requires modifying perception and skills 

according to the career path. 

Second: The Importance Of Developing Human 

Resources: 

Human resources development is one of the important 

administrative departments that all business entities depend 

on due to its major and prominent role in business 

management. Its importance is due to the following points 

(Mogea, 2023): 

A. Developing The Organization And Increasing The 

Growth Rate: Human resources development is a 

partnership with the company’s base and the 

organization. It participates and integrates with the 

employees, which helps in identifying and knowing the 

employees who need to be restructured and organized, 

knowing their capabilities, and determining the 

workplaces that suit them by taking some measures from 

the human resources department to support the 

company’s growth, which are as follows: 

 It is a workforce planning software application that 

develops a long-term plan for employees and 

reorganizes them again.  

 Identifying high potential individuals who can be 

assigned to significant roles that contribute to the 

growth of the organization. 

B. Organizing Employee Affairs And Salaries: 

 Human resources provide all the tools and means 

related to "employees" within any organization, by 

preparing a set of training programs, in addition to 

providing wages and incentives that work to increase 

"employee support" so that they can provide the best 

performance, which increases the productivity rate. 

 It contributes to studying all effective competencies 

and indicators that are applied to measure the 

efficiency of each employee's performance. 

 Any assistance that managers need in implementing 

policies and solving any problem they face (Kardini, 

et al., 2023). 

 It also contributes, for its part, to enhancing the 

culture of employees in terms of their interaction and 

cooperation with each other, which ultimately paves 

the way for the company to taste the taste of success. 

C. Building And Maintaining Organizational Culture: 

Human resource development works to enhance the 

company culture so that it increases the effectiveness of 

employee performance. Human resource management 

personnel and relevant leaders must also work on this by 

ensuring that the culture is developed and they must work 

hand in hand with the finance department in defining the 

shape of the organizational culture. 

D. Interviews And Employee Selection Processes: It helps 

in developing human resources within any organization 

or company by conducting all interviews to select 

employees to obtain a job within the organization without 

any problems, and where candidates are selected for the 

interview and communicated with, and here the human 

resources team works with all efficiency and seriousness 

until the appropriate candidate is selected to work in a job 

within the organization. 

E. Orientation Of New Employees: One of the most 

important roles that we always seek to provide is training, 

development and orientation of new employees, as it is 

an important step to strengthen the relationship between 

the employee and the employer. It is also known that the 

field of human resources development and training 

contributes to fair employment practices within the 

company environment and works to develop the 

employee in turn to produce ambitious leaders suitable 

for the roles they play within any organization. 

Third: Elements Of Human Resources Development: 

Reference (Piwowar-Sulej, 2021) Human resource 

development contains several elements, which can be 

summarized as follows: 

A. Systems Analysis: Systems analysis studies are used in 

the process of developing human resources by following 

the following steps: 
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 The stage of describing the current system. It is a 

comprehensive description of the organization. 

 The stage of diagnosing the current system and 

identifying its defects. 

 The stage of designing the new system based on 

targeted development. 

 The stage of monitoring and evaluating the new 

system. 

B. Job Description And Analysis: The process of eliciting 

information to enable the job analyst to provide precise 

details about a particular job, describe its content, 

identify the conditions under which the work must be 

performed and the nature of the difficulty that prevents 

the performance of the duty so that he can finally 

determine the specifications and qualifications of the 

person suitable for the specific job well. Or the job 

description, which represents a set of details derived from 

research work and observations recorded in the job 

analysis report. The process of writing a job description 

is to define the job in terms of objectives, duties, 

responsibilities, content of the task, qualifications 

required of the job holder, relationship to other jobs and 

how to direct the efforts of others. 

C. Description And Analysis Of Individuals: These are 

specific criteria used to determine the person qualified to 

fill the job in terms of academic ability, skills, time and 

physical effort required by the job. The most important 

of these methods are: analysis of the job application, 

interviews, and psychological tests. 

The Third Axis: The Health And Community Return 

Association: 

The Health and Community Return Association, formerly 

known as the Union of Health Work Committees, is a non-

governmental organization that focuses on improving public 

health and community development in the areas in which it 

operates. The association aims to provide comprehensive 

health services and promote health awareness among 

individuals and communities, in addition to implementing 

development programs that aim to improve the quality of life 

and enhance sustainability. 

The Return Health and Community Association strives to 

achieve its vision of providing integrated health and 

development services to improve the quality of life and 

promote sustainability in the communities it serves. Its mission 

is to promote public health and community development by 

providing comprehensive health services and implementing 

awareness and development programs. The association’s goals 

include improving public health, promoting health awareness, 

supporting vulnerable groups, and implementing development 

projects. Its programs include primary health care, health 

awareness, community support, and development projects, 

which aim to improve living conditions and empower 

individuals economically. 

The Reality of Human Resources In The Health And 

Community Return Association: 

In terms of human resources, the workers at the Return 

Health and Community Association demonstrate great 

commitment and passion for their work, and are distinguished 

by their diversity and efficiency. Through interviews with 

some of the workers, it is clear that they have a great 

enthusiasm for improving the health and humanitarian 

conditions in their communities. However, many of these 

workers express noticeable challenges in developing the 

association’s human resources, especially in light of the 

difficult circumstances following the 2023 war in Gaza. 

The Association’s ability to implement its projects and 

provide adequate support has been significantly impacted by 

these conditions. Staff highlight the urgent need for additional 

support and the provision of necessary resources to enhance 

the team’s capabilities and ensure the continuity and quality of 

services provided. These challenges are reflected in their 

comments, which highlight the urgent need to provide 

adequate support and ongoing training, which will help the 

Association overcome the current crises and continue to 

achieve its goals under difficult circumstances. 

11. THE PRACTICAL ASPECT OF THE RESEARCH: 

 Study Methodology: The researchers used the 

descriptive analytical approach, which is widely used in 

various types of scientific research, and scientific 

description in general is a perception of the appearance 

of a person, thing, time or place (in its natural state), 

where this is expressed in detail for the purpose of 

clarification. 

 Study Community: The study community consisted of 

all employees of the Return Health and Community 

Association operating in the shadow of the 2023 war on 

the southern Palestinian governorates, numbering (1200) 

employees, according to the Public Relations Department 

of the Return Health and Community Association. 

 Study Sample: The study sample consisted of employees 

of the Return Health and Community Association, 

numbering (50) employees and employees, and they were 

selected by random sampling method in the shadow of 

the 2023 Gaza War in Gaza, to identify the psychometric 

properties of the study tool, in order to ensure the validity 

and reliability of the tools used in the study; (50) 

questionnaires were distributed to the study sample, and 

(50) questionnaires were returned, representing (100%). 

Table (1) shows the distribution of the study variables on 

which the statistical analysis process was conducted. 

Table 1: Shows the distribution of sample members according to the study’s principles. 

Variable Number Percentage 

Gender 
Male 15 30%  

Female 35 70%  
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Variable Number Percentage 

Educational Qualification 

Bachelor's 41 82%  

Master's 7 14%  

PhD 2 4%  

The Total 50 100%  

Study Tools: 

The researchers prepared a questionnaire on "The 

effectiveness of the electronic system in developing human 

resources at the Return Health and Community Association in 

the southern Palestinian governorates in light of the 2023 war 

on Gaza", in order to serve the subject of the study, as the 

questionnaire is considered the main tool suitable for the field 

study to obtain information and data that are filled out by the 

respondents. The initial performance represents the 

effectiveness of the electronic system as an "independent 

variable", consisting of (10) paragraphs that measure the 

effectiveness of the electronic system, and the development of 

human resources as a "dependent variable"; consisting of (10) 

paragraphs that measure the development of human resources, 

in addition to general information, represented by (Gender, 

Educational Qualification). 

Validity Of The Study Tools (Questionnaire) 

First: The Apparent Validity of The Questionnaire: 

Through apparent arbitration, the questionnaire was evaluated 

by a group of academics and supervisors 

Second: The Construct Validity of The Study Tool: 
Construct validity is considered one of the measures of the 

validity of the tool that measures the extent to which the goals 

that the tool wants to reach are achieved, and shows the extent 

to which each axis of the study dimensions is related to the 

total score of the questionnaire paragraphs, to verify the 

validity of the construction of the study measures. 

Table 2: Correlation coefficients between the dimension and the total score of the scales 

# Dimensions Number of Paragraphs 
Correlation Coefficient 

R 
Sig Value 

1 Effectiveness of The Electronic System 10 0.931 0.000**  

2 Human Resources Management 10 0.888 0.000**  

 **Function at 01. * Function at 05. // Not a function 

Table (2) shows that the variable (effectiveness of the 

electronic system) has strong correlation coefficients and is 

statistically significant at a significance level of less than 

(0.01); where the correlation coefficient reached (0.931) 

respectively. While the correlation coefficient for the human 

resources management variable reached (0.888), this indicates 

that the scale has a moderate validity coefficient and measures 

what it was designed to measure. 

Stability of The Study Tool (Questionnaire): 

The researchers verified the stability of the study 

questionnaire using the internal consistency method on a 

sample of (50) workers at the Health and Community Return 

Association in the southern Palestinian governorates, and from 

outside the targeted study sample. This type of stability 

indicates the strength of consistency between the paragraphs 

in the study tools, using Cronbach's Alpha coefficient. This 

method depends on the extent of consistency in the individuals' 

response from one paragraph to another for each dimension. 

Stability Using Cronbach's Alpha Coefficients 

Table (3): Results of the reliability coefficient test using Cronbach's alpha method for the scales 

Dimensions Number Of Paragraphs Cronbach's Alpha Value 

Effectiveness Of The Electronic System 10 0.832 

Human Resources Development 10 0.707 

Questionnaire As A Whole 20 0.864 

It is clear from Table (3): that all correlation coefficients 

between each paragraph of the questionnaire and the total 

score of the questionnaire; where the correlation coefficient 

reached (0.864). Based on the correlation coefficient, it was 

found that the correlation coefficients are significant at a 

significance level of (0.05), and thus the axes are considered 

valid for what they were designed to measure. 

- The criterion used in the study 

The researchers used a five-point Likert scale to measure 

the scales; the following scale was adopted: 

Table 4: The criterion used in the study 

Level of approval Very low Low Medium High Very high 

Arithmetic Mean Less than 1.80 1.80 to 2.59 2.60 to 3.39 3.40 to 4.19 Greater than 4.20 

Ratio Less than 36% 36% to 51.9% 52% to 67.9% 68% to 83.9% Greater than 84% 
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12. PRESENTATION AND DISCUSSION OF STUDY RESULTS 

Results Related To Study Questions 

Q1-: What is the reality of the effectiveness of the electronic 

system at the Return Health and Community Association in 

the southern Palestinian governorates in light of the 2023 war 

on Gaza? 

To answer the question, the mean, standard deviation, 

relative weight, and ranking of the effectiveness of the 

electronic system were calculated, as shown in Table (5): 

Table (5): shows the arithmetic mean, standard deviation, and relative weight of the effectiveness of the electronic system scale 

Variable 
Arithmetic 

Mean 
Standard 

Deviation 
Relative 

Weight 
Level 

Total Score of The Electronic System Effectiveness 

Scale 
3.17 0.58 63.4% Medium 

Table No. (5) shows the following: The overall average of 

the effectiveness of the electronic system was average 

according to the respondents’ opinion, with an overall 

arithmetic average of (3.17) and a standard deviation of (0.58), 

and an estimated percentage of (63.4%). 

The researchers attribute this result to several possible 

factors. First, this result may reflect average satisfaction 

among the respondents with the current performance of the 

system, indicating the need to improve certain aspects of it. 

Second, there may be problems related to the quality of the 

system or its effectiveness in fully meeting the needs of users, 

which contributes to recording an average rating. Third, the 

ease of use of the system and the interaction of users with it 

may affect the rating, as there may be some aspects that need 

improvement to ensure a better user experience. Finally, the 

result may indicate the need to review and update the 

electronic system regularly to avoid problems and achieve 

higher performance in line with users’ expectations. 

Results Related To The Second Question: 

Q2-: What is the reality of human resources development at 

the Return Health and Community Association in the southern 

Palestinian governorates in light of the 2023 war on Gaza? 

To answer the question, the mean, standard deviation, 

relative weight, and ranking were calculated for the level of 

human resource development at the Return Health and 

Community Association in the southern Palestinian 

governorates in light of the 2023 war on Gaza, as shown in 

Table (6(: 

Table (6): shows the arithmetic mean, standard deviation, and relative weight of the human resource development scale 

Paragraphs 
Arithmetic 

Mean 
Standard 

Deviation 
Relative 

Weight 
Significance 

Total Score For The Human Resources 

Development Scale 
3.24 0.46 64.48% Medium 

Table No. (6) shows the following: The overall average of 

the human resources development scale was average 

according to the respondents’ opinion, with an overall 

arithmetic average of (3.24) and a standard deviation of (0.46), 

and an estimated percentage of (64.48%). 

The researchers attribute this result to several possible 

factors. First, this result may reflect an average level of 

employee satisfaction with current HR development programs, 

indicating that some aspects need to be improved. Second, the 

quality of training programs provided to employees may be 

insufficient or inadequate to effectively meet their needs. 

Third, the level of employee engagement with HR 

development activities may affect their evaluation, as the 

activities may be inappropriate or inconsistent with their 

needs. Fourth, there may be a gap between employee 

expectations and the reality of HR development programs, 

contributing to an average rather than a high evaluation. 

Finally, it may be necessary to review and develop strategies 

and policies in HR management to ensure that employee needs 

are better met and positive outcomes are achieved in the future. 

13. RESULTS RELATED TO THE STUDY HYPOTHESES 

Ho1: There is a statistically significant effect at a significance 

level of (α ≤0.05) for the effectiveness of the electronic 

system on developing human resources at the Return Health 

and Community Association in the southern Palestinian 

governorates in light of the 2023 war on Gaza. 

The multiple regression model was used to test the effect 

of the independent variables on the dependent variable (human 

resource development), and to find an equation linking them. 

Table 7: The effect of independent variables on the variable (Human Resources Development( 

Variable  Coefficient Value T Value Probability Value  

Fixed amount 1.587 5.726 0.000 

Effectiveness of the electronic system 0.522 6.078 0.000 
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Correlation Coefficient = 0.660 Coefficient of Determination = 0.435 

F-Test Value = 36.948 P-Value = 0.000 

 *The probability value is statistically significant when (α ≤0.05) 

Through schedule (7) the "Stepwise" method was used to 

find the best equation for the multi -slope line, and it was found 

that after (innovation) according to the arrangement, it 

fundamentally affects (human resource development) 

according to the "Stepwise" method, where it was noted that 

the probability value is less than Significance level (0.05). 

The previous schedule shows the value of test (F), as it is 

noted that it is a statistical function, which indicates what 

confirms the explanatory force of the multi -linear slope 

statistically. 

The coefficient of determination is equal to (0.435), which 

means that the effectiveness of the electronic system explained 

(43.5%) of the total variance in (human resource 

development), and the rest is due to other factors. The 

regression equation can be formulated in the following form: 

Human Resource Development = 1.587 + (0.522 x effectiveness of electronic system) 

The researchers attribute the statistically significant effect 

at the significance level (α ≤ 0.05) of the effectiveness of the 

electronic system on developing human resources at the 

Return Health and Community Association in the southern 

Palestinian governorates, in light of the 2023 war, to several 

main factors. First, the electronic system may have helped 

improve human resources management and facilitate access to 

necessary information and resources under difficult 

circumstances, which enhances the effectiveness of training 

and development programs. Second, this system may have 

facilitated communication and coordination between 

individuals and teams within the Return Health and 

Community Association, which enhances the ability to 

implement activities and meet the needs of individuals more 

efficiently. Third, in times of crises, the electronic system can 

provide tools to support rapid decision-making and effective 

crisis management, which contributes to enhancing 

organizations' response to situational variables in a better way. 

Finally, the effectiveness of the electronic system may 

contribute to improving administrative and logistical 

operations, which positively reflects on the capabilities of the 

Return Health and Community Association to develop its 

human resources more effectively during crises. 

Ho2: There are statistically significant differences at a 

significance level of (α ≤0.05) between the average scores of 

the research community members’ assessment of the 

effectiveness of the electronic system and human resources 

development at the Health and Community Return 

Association in the southern Palestinian governorates in light 

of the 2023 war on Gaza, attributed to the variables (Gender, 

Educational Qualification). 

4.2 Gender: 

Table (8): Statistical differences in the variables (effectiveness of the electronic system and human resources development) 

according to the gender variable 

Dimension Gender Number 
Arithmetic 

Mean 
Standard 

Deviation 
T Value 

Significance 

Level 

Total Score Of The Electronic 

System Effectiveness Scale 

Male 15 3.07 0.61 
0.140 0.710 

Female 35 3.24 0.56 

Total Score For The Human 

Resources Development Scale 

Male 15 3.36 0.29 
0.361 0.851 

Female 35 3.20 0.51 

 **Function at 01. * Function at 05. 

Table (8) shows that: 

- There are no statistically significant differences at the 

level (α≤0.05) between the average estimates of the 

effectiveness of the electronic system at the Return 

Health and Community Association in the southern 

Palestinian governorates in light of the 2023 war on Gaza 

attributed to the gender variable. 

- There are no statistically significant differences at the 

level (α≤0.05) between the average estimates of the 

development of human resources at the Return Health 

and Community Association in the southern Palestinian 

governorates in light of the 2023 war on Gaza attributed 

to the gender variable. 

The researchers attribute the lack of differences in mean 

ratings of the effectiveness of the electronic system and human 

resource development based on gender to several possible 

factors. First, the exceptional circumstances faced by the 

southern Palestinian governorates during the 2023 war may 

have affected all individuals equally, thus reducing the impact 

of gender differences. Second, in times of crisis, gender 

differences in ratings of the effectiveness of systems and 

programs may be diminished due to a shared focus on the 

challenges and pressures faced by all. Third, the Return Health 

and Community Association may have provided a work 

environment that sought equal opportunities and resources 

between the sexes, which contributed to the lack of significant 

differences in ratings. Finally, policies and procedures related 

to the electronic system and human resource development may 

have been implemented in uniform ways, ensuring an equal 

impact on all individuals regardless of their gender. 

4.3 Academic Qualification: 
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Table (8): Statistical differences in the variables (effectiveness of the electronic system and human resources development) 

according to the academic qualification variable 

Dimension Gender Number 
Arithmetic 

Mean 
Standard 

Deviation 
T Value 

Significance 

Level 

Total Score Of The Electronic 

System Effectiveness Scale 

Bachelor 41 3.16 0.60 

0.178 0.838 Master 7 3.26 0.54 

PhD 2 3.18 0.35 

Total Score For The Human 

Resources Development Scale 

Bachelor 41 3.24 0.49 

0.817 0.203 Master 7 3.23 0.31 

PhD 2 3.25 0.35 

 **Function at 01. * Function at 05. 

It is clear from Table (8) that: 

- There are no statistically significant differences at the 

level (α≤0.05) between the average estimates of the 

effectiveness of the electronic system at the Return 

Health and Community Association in the southern 

Palestinian governorates in light of the 2023 war on Gaza 

attributed to the educational qualification variable. 

- There are no statistically significant differences at the 

level (α≤0.05) between the average estimates of the 

development of human resources at the Return Health 

and Community Association in the southern Palestinian 

governorates in light of the 2023 war on Gaza attributed 

to the educational qualification variable. 

The researchers attribute the lack of significant differences 

between the average ratings of the effectiveness of the 

electronic system and human resources development based on 

the educational qualification variable to several factors. First, 

the circumstances of the 2023 war in Gaza may have affected 

all individuals equally, which reduced the impact of 

differences in educational qualifications on the evaluation of 

effectiveness and development. Second, in times of crisis, 

differences in evaluations based on educational qualifications 

may disappear due to the shared burdens and pressures that 

everyone is exposed to. Third, programs and policies related 

to the electronic system and human resources development 

may have been designed in a way that ensures that all 

individuals benefit from them equally, regardless of their 

educational levels. Finally, the impact of educational 

qualifications may be insignificant in the evaluation of the 

effectiveness of systems or programs during crises, when the 

focus on practical solutions and common challenges is most 

important. 

14. CONCLUSIONS 

The results of the study show that the overall average of 

the effectiveness of the electronic system was average, and 

the average of the human resources development 

measurement was also average, indicating a moderate level of 

success in both aspects. However, the results indicate that 

there is a statistically significant effect at the significance 

level (α ≤0.05) proving that the effectiveness of the electronic 

system significantly affects the development of human 

resources in the Return Health and Community Association 

in the southern Palestinian governorates during the 2023 war. 

On the other hand, the study did not reveal any statistically 

significant differences at the level (α≤0.05) between the 

estimates of the effectiveness of the electronic system or 

human resources development based on the variables of 

gender or educational qualification. This means that the 

evaluations of effectiveness and human resources 

development were not affected by differences in gender or 

educational qualification. 

15. RECOMMENDATIONS 

- The Health and Community Return Association should 

focus on developing effective strategies to improve 

training and development programs for employees. This 

can be achieved by investing more in human resources 

training and providing opportunities for learning and 

professional growth. 

- The use of the electronic system in enhancing human 

resources development should be enhanced and 

expanded. An analytical study can be conducted to 

identify the aspects in which the electronic system has 

achieved positive results, and work to enhance these 

aspects to expand its positive impact. 

- The impact of these variables should be monitored 

continuously to ensure that no effects appear that may not 

be clear in this study. Circumstances may change or new 

effects may emerge that require continuous verification. 

- Due to exceptional circumstances such as the 2023 war, 

it is essential that the Health and Community Return 

Association be able to adapt to crises and challenges. 

Flexible strategies should be developed that allow the 

electronic system and programs related to human 

resources development to continue to operate effectively 

even under difficult circumstances. 
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