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Abstract: This study aimed to explore the repair strategies used in online communication classes at the College of Arts and Sciences,
Cagayan State University-Carig Campus for the school year 2021-2022. The study made use of the descriptive-qualitative method.
The data were derived from the six recorded classes through audio-video recording. Four-part analytic techniques: Record-
View/Listen-Transcribe-Analyze (R-V/L-T-A) method and conversational analysis were used. Recorded conversations were
transcribed and analyzed using the frequency count. The result of the study shows that the most frequently used repair strategy
according to Schegloff et al. (1977) was Self-initiated self-repair with 957 or 98.87% of the 967 occurrences, while Other-initiated
other-repair only had 10 or 1.03%. Further for the subcategories of self-repair, the most frequently used strategy is Searching for a
word and Hesitation pauses both with 405 or 42.32%, followed by Repetition with 6 or 7%, then Trouble Source Correction with 66
or 6.89% respectively. On the other hand, the two least used strategies are Immediate Lexical Changes with 12 or 1.25%, and False
starts with only 2 or 0.22%. Whereas the most other-repair strategy used is Question Words with a frequency of 9 or 90%, followed
by Partial Repeat plus a Question Word with only 1 or 10%. Based on the findings of the study, it concludes that all the repair
strategies, when effectively applied, can be quite useful in teaching and developing the ability to speak. Employing repair strategies
can help learners improve their fluency, accuracy, and effectiveness in discussions, hence, contributing to the teaching of

communication skills.
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1. INTRODUCTION

A conversation is an essential form of verbal
communication between people in everyday life. Indeed,
communication is a critical tool for attaining one's goals daily.
As a result, people must engage with one another to trade
information and develop new acquaintances. Nevertheless,
such communication can be disrupted by various factors,
including errors in turn-taking and turn allotment,
misunderstanding, false starts, hearing problems, and
simultaneous talk, to name a few. All these problems disrupt
conversations and result in ineffective communication.

In essence, Truptimayee (2015) defines communication
as the action of exchanging and conveying information. It also
refers to the shared understanding between people during an
interactional event. Gabrielle (2015) defines communication
as having four fundamental components: the sender, the
recipient, the medium, and feedback. Indeed, the sender is the
person who encodes information in a communication process;
that is, the person who initiates communication to convey
preexisting ideas. This is accomplished by using various
resources such as words, symbols, and a series of gestures. On
the other hand, the sender has the task of decoding
information into meaningful units. The medium is the
instrument used to transmit the message. This could be in a
verbal or written article or a phone conversation. Lastly,
feedback pertains to the receiver's reaction to the message
received from the sender.

However, it is essential to mention that specific
communication problems may exist even with these aspects
present. These look to be the result of a series of barriers. In

this regard, Smith (2022) identifies seven communication
barriers:  Physical, Cultural, Language, Perceptual,
Interpersonal, Gender, and Emotional Barriers. As a result,
speakers must employ communicational repair strategies to
overcome the issues that cause communication problems.

Repair is the treatment of trouble occurring in interactive
language use or a process that functions in conversation to
cope with problems in speaking, hearing, and understanding
the talk in conversation (Schegloff et al.,1977). It comprises
mutual comprehension processes such as word search and the
substitution or correction of audible faults or blunders. As a
result, it is necessary to provide English learners with a solid
understanding of repair strategies to enhance their spoken
interaction skills in the event of a communication breakdown.

In response, repair strategies employed to fill the gaps
arising from communication breakdowns have been a subject
of great interest for the public in research stretching over the
last decade, under the premise that effective communication
is a crucial feature of effective everyday interaction between
individuals. Communication is, without a doubt, a critical tool
for achieving simple objectives, including education. As a
result, students and teachers must communicate to share
information and acquire new knowledge.

Unfortunately, due to the current COVID-19 pandemic in
the Philippines, educational institutions, including colleges
and physical classes, have come to a halt and must engage in
online teaching. Audio conferencing, video conferencing, and
synchronous text chat are examples of synchronous
communication and collaboration tools that have proliferated
(Shah-Nelson, 2013). Cagayan State University is one of
those institutions that has adopted this education system as it
is the safest option. This stopped the conversation repair
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studies in physical classrooms but paved the way for studies
focusing on online or virtual classrooms.

Synchronous communication is defined as a dialogic
discourse in a shared communication space, which can be
natural or virtual, in which both parties are present
simultaneously (O'Rourke & Stickler, 2017). Online
communication is the process by which individuals or
organizations connect via the internet. Email, live chat, web
applications, website comments, Voice-over - ip, text
messaging, social networking sites, forums, and other
channels are all used. According to (Richard Nordquist,
2019a), a conversation is the spoken exchange of ideas,
thoughts, opinions, or sentiments between individuals. Hence,
conversation has a vital role in our lives, including education.

An educator can use the extra speech function in a platform
like Zoom or Google Meet to teach students about various
topics while also providing power points or other graphic
presentations on the screen. Students are then encouraged to
take turns chatting or giving their opinions when called upon
or granted permission. In contrast, students with inferior
internet connections are entertained in the chat tool/chat box
(Earnshaw, 2017).

Han (2013) discovered that when video conferencing is
used in synchronous instruction at higher education levels,
learners' feelings of connection with their instructor are
affected. Han found that the students could escape the feeling
of being separated from the instructor in classes that included
teacher recordings than in classes that did not. For instructors,
it is a must to be well-prepared when using synchronous
mediums. Technology will dictate the outcome of any online
class; that's why everyone should be mindful of it. Ideally,
instructors would have foreseen any technological anomalies
and would be able to react to any situation.

However, even with the help of these new elements, some
problems may arise during communication, and that is where
repair is needed. Repair, in conversation analysis, is the
process by which a speaker acknowledges a speech problem
and corrects it by repeating what was said. Speech repair,
conversational repair, self-repair, linguistic repair, reparation,
false start, accommodation, and restart are used to describe
speech repair. A linguistic repair is sometimes seen as
dysfluency and is signaled by a pause and an editing word
(Richard Nordquist, 2019).

Furthermore, repairs are used to improve one's ability to
communicate in a conversation rather than only correcting
grammar. In most cases, the repair is performed when an
interlocutor locates and replaces a prior unit of information;
the speakers' awareness of their discourse production is next
demonstrated, including organizational and everyday
discussion.

With this premise, the researchers analyzed the
conversations between teachers and students in six online
communication classes at Cagayan State University-Carig
Campus, College of Arts and Sciences. This paper looked at
the different types of Conversational Repair Strategies
developed by Sacks et al. (1977). The results of the study

would provide educators with insights to take the necessary
strategies or steps to help students overcome communicative
errors during this challenging time of the pandemic or any
similar instances in the future.

2. STATEMENT OF THE PROBLEM

Generally, this study aimed to explore the repair
strategies used in online communication classes at the College
of Arts and Sciences, Cagayan State University for the school
year 2021-2022.

Specifically, it sought to answer the following:

1. What are the most frequent repair strategies displayed in
online communication classes?

2. What are the most frequent subcategories of repair
employed in online communication classes?

3. RESEARCH METHODOLOGY
3.1 RESEARCH DESIGN

The study utilized a descriptive-qualitative method is
used as it involves a straightforward descriptive summary of
the information contents of the data that is organized
logically. It only focuses on discovering the specific instances
under study, which are conversational repairs present in six
online communication classes. The researchers also used the
four-part discourse analytic technique: the Record-
View/Listen — Transcribe- Analyze (R-V/L-T-A) method.

3.2 PARTICIPANTS OF THE STUDY

The participants involved in the study were the six
communication classes from the College of Arts and
Sciences, Cagayan State University — Carig Campus.

The researchers chose to examine the entire population
that has a particular set of characteristics in a purposive
method. The researchers purposefully selected the study
participants because they belong to the Department of Arts

and Humanities handling communication courses.

Each participant was given a copy of an informed consent
letter which was ultimately signed by all participants. The
consent letter contained details about the study, including
each participant’s consent to be audio-recorded during class
discussion.

3.3 RESEARCH INSTRUMENT

The audio-recorded classroom interactions were
transcribed and used as the main tool in the study. Before the
recordings, the participants were informed about the security
of their anonymity. To ensure anonymity, real names were
replaced with code names.

Transcription refers to the transformation of recorded
audio (usually spoken word) into a written form that can be
used to analyze a particular phenomenon or event
(Duranti, 2022).
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The transcribed data went through member checking. In
qualitative research, a member check, also known as
informant feedback or respondent validation, is a technique
used by researchers to help improve the accuracy, credibility,
validity, and transferability (also known as applicability,
internal validity, or fittingness) of a study.

The researchers approached the participants and set a
schedule for the recording of classes. The schedule is shown
below:

initiated self-repair and other-initiated repair. The results are

presented in Table 1.

Code Date of Time Spent
Recording

Teacher 1 04-12-2022 1 hour and 12 minutes
Teacher 2 04-27-2022 50 minutes
Teacher 3 04-27-2022 1 hour
Teacher 4 05-04-2022 48 minutes
Teacher 5 04-29-2022 25 minutes
Teacher 6 05-06-2022 30 minutes

3.4 ANALYSIS OF DATA

A conversational analysis approach was utilized to
analyze the data. Conversation analysis looks at the structure
and sequential patterns of conversation, such as turn-taking
between participants, overlapping speech  between
participants, utterances in speech, pauses during a speech, and
repairs in speech. In traditional transcriptions, these patterns
are not noted. However, they are the foundation for
conversational analysis research.

In analyzing, the researchers first listened to six
online sessions and then encrypted them manually. However,
before coding, the researchers made sure that only the
discussion part of the classes was included. After successful
encoding, the researchers proceeded with the transcription
using Jefferson's model. Next, the researchers proceeded by
detecting all conversation repairs present in the transcripts.

4, RESULTS AND DISCUSSION

Frequency and Percentage Distribution of the Types of
Repair  Strategies Employed in  Six  Online
Communication Classes

The research questions asked about the type of repairs
present in six online communication classes of Cagayan State
University — Carig Campus, College of Arts and Sciences, and
which is the most frequently used, following Schegloff et al.
(1977). This study finds two significant types of repairs: self-

Types of
Repairs Rankin
Strategies Frequency | Percentage g
Self-initiated
Self-repair 957 98.97% 1
Other-initiated
Other-repair 10 1.03% 2
Total 967 100%

Table 1. Frequency and percentage distribution of the
types of repair strategies employed in six online
communication classes.

Table 1 presents the frequency and percentage
distribution of the two significant types of repair strategies in
communication classrooms presented by Schegloff et al.
(1977). The table shows that the most frequently used strategy
was self-initiated self-repair, with 957 or 98.97%, while
other-initiated other-repair has 10 or 1.03%.

This shows that they tend to use a self-repair strategy in
online communication classrooms frequently in their
classroom. This type ordinarily involves the speaker of the
trouble source initiating repair and prosecuting it to the
conclusion in the same turn-taking. It is commonly used in
online communication because correction from other speakers
or listeners is not instantly available due to a delay in
response, especially when there are barriers such as a poor
internet connection. In addition, Walker et al. (2013), in their
study entitled "Conversational Repair and Human
Understanding," stated that self-repair is widely accepted and
most frequently used because speakers are in some way
changing what they are while saying, or have said, not just to
correct a mistake but for some interactional purposes.
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This study also implies that teachers and speakers are
competent and knowledgeable enough to resolve their
discussions' communicative errors. However, they still
struggle to convey their thoughts, like the study by Manuel
(2016), who concluded that language teachers themselves
have insufficient knowledge on how to handle
communication breakdowns in the classroom. Thus, it is a
good thing they used self-initiated self-repair the most
because it gives them more time to think and express
themselves clearly.

Frequency Distribution of Self-Repair strategies in six
online communication classes.

Table 2. Frequency and percentage distribution of self-
initiated self-repair strategies in six online communication
classes.

Types of Self-
initiated
Self-repair
Strategies Frequency | Percentage | Ranking
Trouble source
correction 66 6.89% 3
Searching
for a word 405 42.32% 1
Hesitation
pauses 405 42.32% 1
False Starts 2 0.22% 5
Immediate
Lexical
Changes 12 1.25 4
Repetition 67 7%
Total 957 100%

Table 2 presents the frequency and percentage
distribution of six strategies under self-repair in English
conversations. The table shows that the most frequently used
strategy is Searching for a word and Hesitation pauses both
with 405 or 42.32%, followed by Repetition with 6 or 7%,
then  Trouble Source Correction with 66 or 6.89%
respectively. Furthermore, the two least used strategies
are Immediate Lexical Changes with 12 or 1.25%, and False
starts with only 2 or 0.22%.

This table implies that Searching for a
word, and Hesitation pauses have the same number of
utilizations for they are always together when used in an
utterance since they are both triggered using hesitation
markers like ah, uh, and more. These strategies may have
been utilized regularly by speakers to extend their time to
think of the precise terms they wish to say or when they
thought they had said the wrong words. Aside from that, in
communication, these are used to ensure that the speaker can
keep his/her turn in the conversation and is not interrupted by

the other participants, especially for a teacher whose main
goal is to have a smooth-sailing discussion.

Table 3. Frequency and percentage distribution of other-
repair strategies in six online communication classes.

Types of
Other-initiated
Other-repair

Strategies Frequency | Percentage | Ranking

Question Words 9 90.00% 1

Partial Repeat
of the Trouble
Source Turn,
plus a Question

Word 1 10.00% 2
Judging ideas
from the
speaker’s
utterance 0 0% 3-4

Partial Repeat
of the prior talk
with an upward

intonation 0 0% 3-4

TOTAL 10 100%

Table 3 presents the frequency and percentage
distribution of four repair strategies under other-initiated
other-repair in English conversations. The table shows that
the most other-repair strategy used is Question Words with a
frequency of 9 or 90%, followed by Partial Repeat plus a
Question Word with only 1 or 10%. Moreover, Judging ideas
from the speaker’s utterance and Partial Repeat of the prior
talk with an upward intonation were never used in the
recorded classes. This means that during online
communication classes where discussion is the primary goal,
students are unlikely to interrupt their teachers. Furthermore,
in this study, the speaker repairs his/her utterances before
other interlocutors can even ask for correction, as evidenced
by the fact that self-initiated self-repair dominated the entire
duration of the classes. Furthermore, other-initiated other-
repair occurs primarily when teachers ask their students a
question and then, upon answering, the students encounter
technical difficulties.

5. CONCLUSIONS AND RECOMMENDATIONS

After presenting the findings and discussion in the
preceding chapter, the summary, conclusion, and
recommendations bring the research to a close. It is intended
for readers who are interested in conversational analysis,
particularly in the context of repair strategies. The findings
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are also recommended to future researchers interested in
researching this topic.

5.1 SUMMARY OF FINDINGS

The study reveals two necessary findings based on the
research questions:
1. Conversations in online communication classes of the
College of Arts and Sciences, Cagayan State University —
Carig Campus employed Self-initiated self-repair as the
frequently used repair strategy by Schegloff et al. (1977),
2. The most frequent subcategories of repair strategies
employed under self-initiated were Hesitation pauses and
Searching for a word, while Question words under Other-
initiated other repair.

5.2 CONCLUSION

The characteristics of self-repair and other-repair
strategies give teachers and learners insight into how to
overcome problems resulting from speakers' utterances that
cause communication disruptions. Employing repair
strategies can help learners improve their fluency, accuracy,
and effectiveness in discussions, hence, contributing to the
teaching of English-speaking skills.

5.3 RECOMMENDATIONS

The following recommendations are made to help broaden
the scope of conversational repair research:
1. Conducting a parallel study with more programs to account
for a range of characteristics, such as varied class sizes,
teachers from other fields, and various levels of instructor
expertise in online environments.
2. Other aspects of spoken communication such as Adjacency
Pairs, Preference Organization, Backchannels, Context, and
Turn-Taking may be explored.
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