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Abstract: Background: The integration of informatics projects into healthcare systems is essential for enhancing patient care, 

optimizing workflows, and achieving superior outcomes through technological innovation. Despite the potential benefits, the 

implementation of these projects often encounters significant challenges that must be addressed to ensure success. Methods: This 

systematic review was conducted over six months and involved a comprehensive synthesis of literature from the past decade. Articles 

were selected from Scopus, PubMed, and Web of Science using keywords such as "informatics projects," "healthcare," "challenges," 

and "solutions." A total of 25 articles were identified and analyzed to explore the key challenges and solutions in healthcare 

informatics. Results: The review identified four primary challenges in implementing informatics projects in healthcare: 

interoperability issues, data security concerns, user resistance, and financial constraints. The analysis revealed that strategies such 

as collaborative interoperability efforts, enhanced cybersecurity measures, user-centered design approaches, and innovative 

financing mechanisms are effective in addressing these challenges. Conclusion: By offering actionable insights, this review serves 

as a valuable resource for healthcare professionals, researchers, and policymakers. It facilitates informed decision-making and 

paves the way for the effective utilization of informatics projects to enhance healthcare delivery and outcomes. 

Keywords— Healthcare Informatics, Interoperability, Data Security, User Acceptance, Financial Strategies, Technology 

Adoption, Informatics Projects 

1. INTRODUCTION  

Healthcare informatics, the application of information 

technology (IT) to healthcare, has sparked significant interest 

and brought about substantial changes in patient care, 

enhancing efficiency and refining clinical outcomes globally 

[1]. Informatics projects have revolutionized healthcare 

delivery, fundamentally influencing the practice of medicine 

and laying the groundwork for the success of healthcare 

systems. For instance, the implementation of advanced clinical 

decision support systems (CDSS) at Memorial Sloan Kettering 

Cancer Center empowered oncologists to make evidence-

based clinical decisions, resulting in improved patient 

satisfaction and reduced short-term complications [2], [3]. 

Similarly, the adoption of telemedicine platforms by the 

Veterans Health Administration has alleviated healthcare 

disparities through remote consultations and monitoring of 

rural veterans, highlighting the transformative potential of 

information and technology projects in healthcare [4], [5]. 

Despite the undeniable benefits of informatics projects, 

their implementation in healthcare facilities is not without 

challenges. Interoperability issues, data security concerns, and 

adoption resistance pose significant hurdles, affecting data 

exchange, privacy, and ultimately patient outcomes [6]. 

Understanding these complexities is crucial for successful 

assimilation into clinical practice, enabling healthcare teams to 

develop specialized solutions and interventions that optimize 

informatics project performance and improve patient 

outcomes [7, 8].  

Medical informatics is the interdisciplinary field that 

applies information technology to optimize healthcare 

delivery, focusing on the efficient management of patient data 

and healthcare systems [9, 10]. The concept of medical 

informatics has been in use since the 1960s, evolving 

significantly with the advent of digital technologies [10, 11]. 

As healthcare systems worldwide continue to integrate 

advanced technologies, the field of medical informatics has 

become increasingly critical. This review explores the 

challenges and solutions encountered in implementing 

informatics projects in healthcare settings, offering insights 

that are vital for healthcare providers, IT professionals, and 

policymakers aiming to optimize health information systems. 

This paper critically examines the issues and approaches 

associated with the application of informatics projects in 

healthcare facilities through a comprehensive review of 

relevant literature. By synthesizing empirical studies, case 

reports, and expert reviews, the paper aims to provide 

practical recommendations for effectively addressing key 

challenges. Furthermore, innovative methods and approaches 

for installing informatics projects and assessing their 

effectiveness in enhancing patient care delivery and outcomes 

will be thoroughly analyzed. The insights derived from this 

study seek to inform healthcare practitioners, researchers, and 

policymakers on the best strategies for navigating the 

complexities of informatics project implementation and 

reaping their benefits in healthcare. 

In addition, a systematic literature review plays a pivotal 

role in systematically elucidating the challenges and solutions 

in the field of information technology application in 

healthcare. By gaining a deep understanding of different 
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niches and selecting efficient practices, healthcare 

organizations can optimize informatics project 

implementation and enhance patient treatments. Therefore, 

this study reassesses existing research to address prominent 

challenges and identify effective strategies, empowering 

healthcare professionals, researchers, and policymakers to 

play integral roles in advancing health informatics projects.   

2. METHODS 

Search Strategy and Methodology 

This systematic literature review was conducted to 

identify, evaluate, and synthesize research on the challenges 

and solutions associated with healthcare informatics projects. 

The review process prioritized repeatability and rigor in the 

selection of studies, ensuring a comprehensive and reliable 

synthesis. 

Research Process 

A systematic search was conducted across three major 

electronic databases: Scopus, PubMed, and Web of Science. 

The search aimed to identify articles focusing on both 

technical and administrative challenges, as well as strategies 

for implementing eHealth within healthcare environments. 

Keywords such as "informatics projects," "healthcare," 

"challenges," and "solutions" were used in various 

combinations with Boolean operators to retrieve relevant 

literature published in the last decade. 

Study Selection 

The initial search yielded [insert number] articles. Two 

independent reviewers screened the titles and abstracts of these 

articles to assess their relevance to the study’s focus. Any 

discrepancies in the selection process were resolved through 

discussion, ensuring consensus on the inclusion of studies. 

Articles that met the inclusion criteria were then subjected to a 

full-text review, resulting in the final selection of 25 studies 

for detailed analysis. The review adhered to the PRISMA 

(Preferred Reporting Items for Systematic Reviews and Meta-

Analyses) guidelines, and a PRISMA flow diagram was 

created to document the study selection process, enhancing 

transparency and reproducibility (see Figure 1). 

Inclusion Criteria 

Articles were included if they met the following criteria: 

(1) they focused on the implementation of informatics projects 

in healthcare, (2) they discussed relevant challenges and/or 

solutions, (3) they were published in English, (4) they were 

peer-reviewed, and (5) they provided full-text availability. 

Studies published within the last ten years were prioritized to 

ensure the relevance and timeliness of the findings. 

Data Extraction and Synthesis 

Data were extracted using a standardized form designed to 

capture key information from each study, including the 

objectives, identified challenges, proposed solutions, and 

outcomes. The extracted data were then categorized 

thematically, with a particular focus on the four primary 

challenges identified: interoperability, data security, user 

resistance, and financial constraints. 

A thematic synthesis was conducted to identify recurring 

themes across the studies. Where quantitative data were 

available, they were used to support the findings, such as 

calculating the percentage of articles that identified specific 

challenges or proposed particular solutions. This synthesis 

aimed to derive actionable insights that could inform future 

implementations of informatics projects in healthcare. 

Statistical Analysis 

Quantitative data, where present, were analyzed to provide 

insights into the challenges and solutions discussed in the 

reviewed articles. Relevant calculations were performed, such 

as determining the percentage of healthcare organizations 

facing interoperability issues. Thematic analysis was 

employed to categorize challenges and solutions based on 

common themes identified in the literature. 

Quality Control 

The quality of the included studies was assessed using the 

Critical Appraisal Skills Program (CASP) checklist. This 

assessment ensured that the findings were robust and reliable, 

based on criteria such as the clarity of the research question, 

the appropriateness of the methodology, and the validity of 

the conclusions. Any discrepancies in data extraction or 

interpretation were resolved through discussion and 

consensus among the authors, further ensuring the reliability 

of the analysis. 

 

Figure 1: Selection Criteria 

3. RESULTS 

Of the 25 articles reviewed, 18 (72%) highlighted 

interoperability issues as a significant challenge, while 21 

(84%) reported concerns related to data security (Table 1). 

These articles shed the spotlight on collaborative partnerships 

among stakeholders as a critical factor in the development of 

interoperability standards, protocols, and best practices. The 

systematic review of the literature revealed some of the 

common challenges in carrying out informatics projects in 

healthcare systems. Some of the difficulties experienced were 

interoperability with dissimilar systems and different 

standards as they hampered the exchange and integration of 
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data. Hospitals and other healthcare organizations use different 

software systems that are incompatible with each other 

resulting in data silos that limit seamless information sharing.  

While the media primarily highlight interoperability as a 

crucial difficulty in informatics project implementation, some 

in-depth investigation is needed to shed a light on the causes 

of this difficulty. The debatable results could be achieved 

through the multifactorial differences, for example, IT 

infrastructure of health, standards of interoperability, and 

stakeholder interests. An in-depth analysis of the impact and 

success of interoperability initiatives towards data exchange 

and integration of health care systems will form a solid base to 

develop a fundamental framework with which to connect the 

dots that, despite the complexities, those terms communicate. 

Data security issues were another major obstacle, with the 

incidents of hacking and unauthorized access raising the risks 

to patient’s privacy and the confidentiality of their 

information. The growing level of digitalization of healthcare 

data poses a challenge to electronic health information security 

due to the high level of vulnerability to cyber threats and data 

breaches. Data Security worries were also common, the fact 

that 21 articles (84%) mentioned breaches and unauthorized 

access to the electronic health information proves that (Table 

1). These articles suggested the need for a strong cybersecurity 

policy that employs cybersecurity measures like encryption 

and access controls to protect patient privacy and 

confidentiality. Healthcare entities should exercise strong 

cybersecurity measures and adhere to regulatory rules as the 

Health Insurance Portability and Accountability Act (HIPAA) 

to ensure patient data privacy [9]. 

Data security gets a critical role in informatics projects 

once the implementation of the use of technology and 

networks, and the threats that come with it, are highly 

recognized and the protection of sensitive health information 

is understood. Yet, despite the conflicting evidence, the overall 

level of protection for data privacy provided by common 

cybersecurity techniques and regulatory systems may not be 

adequate. Critically looking at the emerging cybersecurity 

technologies like blockchain and AI-powered threat detection 

systems will be educative and informative for the 

implementation of effective data security strategies that can 

counter the ever-growing security gaps in the healthcare very 

particular environment. 

User resistance was identified as an important impediment, 

represented by 15 papers (60%) focusing on disruptions, 

usability weaknesses, and the need for user training and 

support to encourage user adoption and participation User 

resistance was recognized as a critical limitation to technology 

informatics projects (Table 1). Healthcare professionals may 

be reluctant to embrace new technologies because of concerns 

about workflow disruption, usability aspects, and insufficient 

training [10], [11], [12]. User-centric design strategies 

followed by usability testing and the provision of continuous 

training should be implemented to promote the acceptance and 

engagement of the user. User resistance as a prevailing 

obstacle to embracing informatics projects’ implementation; 

on the other hand, the mixed data can be observed in this 

matter as a result of diverse grounds for resistance and the 

effectiveness of user training and support strategies might 

vary. A careful analysis of user-centered design concepts and 

behavioral change theory might make clear the base of 

elements that trigger acceptance and adherence of user. The 

grand synthesis of the outcomes previously mentioned, both 

user experience studies and implementation case studies, 

would lead to the construction of a comprehensive framework 

that would incorporate the strategies to empower users, design 

a system that is user-friendly, and address workflow issues. 

The abundance of self-reported financial constraints was 

also listed as a major obstacle to informatics project 

implementation. Healthcare organizations can encounter 

budgetary constraints and demands on resources that limit the 

informatics initiatives activities [13]. Financial constraints 

were noted in 12 articles (48%), inhibiting funds flow to 

information system-related projects (Table 1). This type of 

article defends the necessity of taking into account the return 

on investments (ROI) of informatics projects and creating 

alternative funding models to secure the funding and 

resources. Innovative financing mechanisms, low-cost 

alternatives, as well as showing the financial ROI, of the 

projects are those strategies that we should have to secure 

sufficient funding and resources. Financial restrictions are the 

most crucial disposition for informatics project realization. 

These constraints contradict the profitability of health IT 

projects and scarce resources. A thorough investigation of ROI 

based methods, cost-benefit analyses, and alternative 

financing measures may help decision-makers to use the 

resources more effectively and efficiently. An informatics 

framework based on the synergy of the findings of economic 

analyses and comparative studies may suggest a complete 

model for the allocation of financial resources and exploitation 

of the potential informatics projects in health care settings. 

This model is conducive to the sustainability and cost-

effectiveness for implementation of the recommended 

projects. 

An additional search provided a group of recent papers 

with new thinking and innovations in healthcare 

implementations of informatics projects. Among these, a few, 

the latest advancements in interoperability standards stand out, 

taking also into account those persistent challenges of a 

healthcare system that is fragmented at a technical level. 

Interestingly, one article in particular develops novel solutions 

for patient data sharing through exemplary Blockchain 

applications to ensure secure and streamlined data exchange 

among heterogeneous health care systems. Likewise, the study 

also discusses the interoperability concept built on Fhirl 

standards, which have been proven to be effective in 

encouraging data interoperability and in facilitation of 

interoperable health information exchange between all health 

care providers and users. 
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When it comes to cybersecurity preventive ideas, recent 

studies have been on adopting active ways for coping with 

advanced cyber threats, preventing important health 

information from being stolen. The research article analyses 

whether enhanced encryption tactics can be employed 

stealthily to safeguard sensitive healthcare data from 

unauthorized perturbations and leaks. The authors present a 

multi-tier encryption, access controls, and intrusion detection 

system’s security framework that is to be used for the purpose 

of data security and privacy while in healthcare settings. In 

another study, artificial intelligence (AI) and machine learning 

are investigated in order to emphasize the ability of AI-

powered response systems to identify and resolve issues when 

health IT systems are under attack. Such measures make 

infrastructure more secure from cyber-attacks. 

Besides, periodical articles have addressed some new ways 

of supporting the user to absorb and embrace the informatics 

programs in health care facilities. Human factors engineering 

principles can improve the usability and commitment of the 

users to the electronic health record (EHR) systems, while one 

study investigated its impact on user satisfaction and 

engagement. The authors emphasize the importance of radio 

frequency direction finding in the detection, tracking, and 

consequent destruction of enemy aircraft. Therefore, it is 

essential to automate the position location function. Besides 

this, another study investigates the influence of game-like 

features on how they contribute to higher user engagement and 

usage of clinical decision support systems (CDSS). Their 

results reflect that CDSS systems functioning in a game like 

manner encourage the rise of the users' motivation and 

involvement, resulting in a more accurate clinical decision-

making process and, therefore, better outcomes. 

 

 

 

 

Table 1: Summary of Challenges and Solutions in 

Implementing Informatics Projects in Healthcare 

 

The introduction of new technological solutions, 

including AI and blockchain, has revolutionized the 

healthcare field, promising to address the identified 

challenges. This technology does not only bring novel 

solutions enabling better interoperability, greater data security 

but also makes the health decision processes better in any 

healthcare setting (Table 2). While it is possible to assess 

these potentials and limitations, which are important to 

understand the value of healthcare informatics, they have for 

health care fully. 

Verified data transfer, data security, transparency, and 

interoperability in healthcare informatics are the major 

advantage of blockchain technology because it uses the 

decentralized and immutable ledger system [14]. Through 

shielding blockchain from tampering, one gains a reliable way 

for recording transactions, which consequently not only 

facilitates secure data exchange but also eases the databases. 

Take, for instance, the blockchain-based EHR system where 

patients can manage access to their health information to 

preserve privacy and security. 

The rise of blockchain technology as a disruptive force 

holds several promising advantages, but on the other hand, it 

also has some substantial constraints and challenges in 

healthcare informatics. The case is such that the blockchain, a 

resource-intensive technology, will face scalability 

challenges, including the processing of transactions at a 

slower speed or high network throughput, which can seriously 

impede the proliferation of safe and effective decentralized 

healthcare systems [15]. Also, one challenge relates to 

interoperability; the block chain is fragmented and possesses 

Challenges  Number of 

Articles 

Reviewed 

Percentage 

of Articles 

Key issues 

identified 

Proposed 

Solutions 

Interoperability concerns 18 72 - Fragmentation 

of healthcare IT 

systems 

- Lack of 

standardized 

data formats 

and 

communication 

protocols 

- Collaborative 

efforts to establish 

standards 

- Development of 

interoperability 

protocols and best 

practices 

Data security issues 21 84 - Risks of 

unauthorized 

access and data 

breaches 

- Potential for 

patient privacy 

violations 

- Implementation 

of robust 

cybersecurity 

measures (e.g., 

encryption, access 

controls) 

- Adherence to 

regulatory 

standards 

User-resistance 15 60 - Workflow 

disruptions 

- Usability 

concerns 

- Insufficient 

training 

- User-centered 

design 

- Continuous 

training and 

support 

- Involvement of 

users in the design 

process 

Financial constraints 12 48 - Limited 

budgets 

- Competing 

priorities in 

resource 

allocation 

- Innovative 

financing 

mechanisms 

- Demonstration of 

ROI 

- Alternative 

funding models 
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no unified data transfer protocols. Similarly, regulatory 

matters, the prospect of legal ramifications, and uncertainty 

over inserting blockchain into the current healthcare IT 

system are all complicating factors that are preventing 

adoption and implementation. AI can literally be a game-

changer in healthcare informatics through accomplishing 

routine jobs, estimating from large databases, and bringing 

insights to finalize clinical decision making. Machine learning 

algorithms can work as a tool for analyzing enormous 

numbers of healthcare data to look up patterns, predict 

outcomes, and create personalized treatment sets. AI-based 

models of predictive analysis can be utilized by a healthcare 

system to identify patients at high risk of readmission or other 

complications so that these cases are addressed promptly. 

Also, NLP technologies that are capable of developing 

insights from chart reviews and treating notes can help make 

diagnoses and appropriate treatment recommendations more 

accurate. 

Nevertheless, though the use of AI in health IT is 

extensive, it does not offer a completely uncomplicated 

applicability. Although it might seem to be a good thing, the 

major worry is the possibility of bias towards algorithms and 

the increasing disparities in the provision and outcomes of 

healthcare services. [16] Under-representation in training 

data, including relatively poor data of patients of diverse 

ethnicities, could cause biased data and therefore, unequal 

access to care across various population groups and unfair 

outcomes. The other crucial aspect for acquired immune 

deficiency syndrome (AIDS) to be accepted is the issue of 

data privacy, security, and ethics that is involved in AI-driven 

decisions, which should be prioritized to ensure patient trust 

as well as regulatory compliance [17]. Furthermore, the high-

priced installation of AI based solutions and also the 

professionals’ demand for data science and machine learning 

to be employed could act as barriers for this technology’s 

adoption in healthcare environments. 

 

Table 2: Main Challenges and Solutions in Implementing 

Informatics Projects in Healthcare 

 

 

4. DISCUSSION 

The challenges identified in this review—

interoperability, data security, user resistance, and financial 

constraints—are consistent with those reported in similar 

studies within the healthcare informatics domain. However, 

several factors may explain why the prevalence and emphasis 

of these challenges vary across different studies. 

Interoperability Issues 

The significant emphasis on interoperability challenges 

in our review aligns with findings from other studies, such as 

those by Blobel [7] and Wang and Stiglic [20]. These studies 

also highlight the fragmentation of healthcare IT systems and 

the lack of standardized protocols as critical barriers to 

successful health informatics implementation. The similarity 

in findings could be attributed to the widespread adoption of 

disparate health information systems across various 

healthcare settings, leading to persistent difficulties in data 

exchange and system integration. However, some studies 

have reported less emphasis on interoperability issues, 

possibly due to regional differences in the adoption of 

interoperability standards or the presence of more mature 

health IT ecosystems in certain areas. 

Data Security Concerns 

Our review's identification of data security as a major 

challenge mirrors the concerns raised by Agbo & Mahmoud 

[2] and Rai [21]. The pervasive nature of cybersecurity threats 

in healthcare, coupled with the increasing digitalization of 

patient data, likely explains why data security is consistently 

highlighted across studies. However, the level of concern may 

differ depending on the specific healthcare environment; for 

instance, larger institutions with more robust security 

measures may report fewer incidents compared to smaller or 

less resourced facilities. Additionally, advancements in AI 

and machine learning for threat detection, as discussed by 

Sendelj & Ognjanovic [22], suggest that emerging 

technologies may be mitigating these challenges in some 

contexts, leading to variations in the perceived severity of 

security issues. 

User Resistance 

User resistance was a notable challenge in our review, 

consistent with findings from Bove & Houston [8] and 

Garcia-Dia [18]. The similarity in results can be attributed to 

the common concerns healthcare professionals have regarding 

workflow disruptions and the steep learning curves associated 

with new technologies. However, some studies report lower 

levels of resistance, potentially due to differences in the 

implementation strategies employed, such as more 

comprehensive training programs or greater involvement of 

end-users in the design and development processes [23, 24, 

25, 26]. The variability in user resistance across studies 

highlights the importance of context-specific approaches to 

technology adoption in healthcare. 

Financial Constraints 

Financial constraints as a barrier to health informatics 

projects were reported both in our review and in studies by 

Vilcahuamán & Rivas [27]. The consistency of these findings 

underscores the universal challenge of securing adequate 

funding for health IT projects, particularly in environments 

with limited resources. However, the extent of financial 

constraints may vary based on the availability of alternative 

funding mechanisms, such as public-private partnerships or 

government grants, which are more accessible in some 

regions than others [28, 29, 30]. This variation suggests that 

while financial challenges are widespread, their impact can be 

mitigated through innovative financing strategies. 

Challenges Solutions 

Data security issues Enhanced security measures 

Interoperability concerns Seamless data exchange 

Financial constraints Resource allocation 

User resistance User engagement techniques 
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Comparative Analysis and Implications 

The consistency of our findings with those of other 

studies suggests that the challenges identified are indeed 

fundamental issues in the implementation of health 

informatics projects. However, the differences observed in the 

emphasis on certain challenges across studies highlight the 

need for context-specific solutions. For instance, regions with 

more mature health IT infrastructure may focus less on 

interoperability issues and more on optimizing data security 

or addressing user resistance. 

Furthermore, our review suggests that emerging 

technologies, such as AI for cybersecurity and advanced 

training programs for end-users, could play a significant role 

in overcoming these challenges. The successful 

implementation of these solutions in some contexts may serve 

as a model for other healthcare settings struggling with similar 

issues. 

Limitations and Minimizing the Limitations 

Although this literature review comprehensively 

analyzes challenges and resolutions in implementing 

informatics projects in healthcare settings, it acknowledges 

several constraints affecting the interpretation and 

generalization of results. One limitation is potential 

publication bias, as only peer-reviewed English articles were 

included, possibly excluding relevant literature in other 

languages or grey literature sources. Despite extensive 

electronic searches and consideration of articles from diverse 

locations, some pertinent works may have been overlooked. 

Recognition of biases such as publication and selection bias 

is crucial for conducting a sound review, as positive outcome 

studies may be disproportionately represented. Additionally, 

the review faces variability in study methodologies, 

populations, and settings, making comparisons challenging. 

Most studies are descriptive or qualitative, providing rich but 

potentially insufficient data for policymakers. 

Methodological differences among studies contribute to data 

heterogeneity and inconsistency, hindering clear pattern 

identification and generalization to diverse healthcare 

contexts. 

5. FUTURE RESEARCH  

Future research should explore the lasting impacts of 

informatics interventions on clinical outcomes, patient 

satisfaction, and healthcare costs. While current studies hint 

at benefits like improved healthcare quality and efficiency, 

more comprehensive investigations are needed to grasp long-

term effects.  

 

Furthermore, there's potential for comparative analyses 

of informatics implementation strategies across various 

healthcare settings and regions. Scrutinizing differences in 

adoption, approach, and outcomes can identify best practices 

and inform strategies for success. Comparative studies also 

shed light on contextual factors influencing project outcomes, 

guiding targeted interventions. 

 

Emerging technologies like AI, machine learning, and 

blockchain present promising avenues for addressing 

informatics gaps. These technologies enhance data analytics, 

predictive modeling, and data exchange security. Research 

should explore their applications in clinical decision support, 

predictive analytics, personalized medicine, and data security 

via blockchain. 

 

Addressing gaps through systematic reviews and meta-

analytical techniques is essential for advancing the field. 

Advanced methodologies like mixed-methods approaches can 

offer insights into implementation challenges. Despite 

existing flaws, improving methodological rigor can lead to a 

more evidence-based understanding of informatics project 

challenges and solutions. 

6. CONCLUSION 

This study has concluded that the implementation of 

informatics projects in healthcare faces significant challenges 

such as compatibility issues, security concerns, user 

resistance, and financial constraints, necessitating remedies 

outlined through extensive literature review. Stakeholders, 

including health practitioners, policymakers, and researchers, 

must collaborate to ensure robust user engagement, 

participation, and seamless integration of IT projects into 

practice. Policymakers play a crucial role in establishing 

conducive regulatory frameworks, investing in infrastructure, 

and promoting collaboration among industry stakeholders to 

streamline processes and ensure secure connections. 

Researchers are urged to drive innovation, emphasizing 

interoperability, privacy, and user-centered principles through 

collaborative efforts and rigorous evaluations. Through 

collaboration, standardization, and innovation, informatics 

projects can maximize their potential in healthcare, ultimately 

improving patient care delivery and outcomes while fostering 

wellbeing for all. 
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